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DAN NHAP

1. Ly do chon deé tai

Pat nude ngdy cang phét trién, xa hoi ngay cang tién 1én, nhu cau ciia con
ngudi ngay mot khong gidi han, chinh didu d6 di thoi thic cac nha nghién ciru,
cac nha sang ché lién tuc phat minh ra nhitng san phim mang tinh hién dai va
tién loi, nhdm théa mén nhu cau can thiét ctia con ngudi. Nhiéu san phdm cong
nghé di ra doi va gép phan khong nhé vao cudc sdng ciing nhu cong viée, hoc
tap ctia chung ta.Va co6 mot san pham tir khi ra doi da duoc sy don nhan ndng
nhiét cta hau hét tit ca cac thé hé dic biét 1a gidi tré do 1a chiée dién thoai thong
minh con dugc goi 1a Smartphone. Ngay nay dién thoai thong minh dang len 106i
vao timg ngd ngach cudc sdng cua ching ta. N6 tré thanh phuwong thire lién lac
giita moi nguoi, 1a cong cu ghi lai nhitng khoanh khic y nghia. Hon bao gio hét,
Smartphone mang téi kho tang tri thirc vo tan va 1a noi khoi ngudn sang tao &
mdi ngudi. Chung con try thanh tro tiéu khién nhing luc tat duong hay budn
chan....Tét ca duoc g61 gon & mot thiét bi nam lot trong ban tay. Moi thir duong
nhu dé dang va thuan tién hon rat nhiéu khi c6 chiéc smartphone. Su that khong
thé nao phu nhén cai loi ich ma smartphone mang lai. Tuy nhién, mot diéu dang
lo ngai 14 véi sttc hip din kho cudng cia smartphone, mdt bo phan khéng it
nguoi tré dac bi€t cac ban sinh vién bi phu thudc qua nhiéu vao nd. Nhiéu ban do
lam dyung smartphone di dan téi thu dong trong hoc tap, sic khoe bi anh huong,
giam sit cic mdi quan hé véi nhitng ngudi xung quanh, thay d6i nhan thirc, hanh
vi theo nhitng hudng ti€u cyuc... Va sinh vién truong Dai hoc Quang Nam khong
phai ngoai 1€. Cac ban tré sinh vién n6i chung va sinh vién truong Pai hoc Quang
nam noi riéng dang phai loay hoay trong vong xody Smartphone ma khong phai
ai cling du tinh tio dé sir dung Smartphone mét cach hiru ich. Chinh vi 1& d6
chung ta can c6 nhimg dinh huéng dé gitp cac ban sinh vién 12 ngudn nhan tai
ciia dit nude y thirc hon trong viée sir dung smartphone, biét khai thac va van
dung smartphone mdt cach hgp 1y va thuc sy hi¢u qua. B6 1a 1i do trén t61 da
chon va nghién clru dé tai: ““Tim hiéu viéc sit dung dién thoai théng minh

(Smartphone) cia sinh vién trweong PH Quang Nam”.



2. Y nghia nghién ciru dé tai

2.1. Y nghia Iy luin

Viéc nghién cuu st dung dién thoai smartphone cua sinh vién c6 y nghia ly
luan quan trong trong viéc danh gia nhan thirc, cach tiép can ciing nhu cach song
trong xa hoi hi¢n dai. ....trén co s& do co thé hiéu rd hon phuong phap hoc tap,
cach ung xtr, hanh vi cda sinh vién truong Pai hoc Quang Nam khi st dung dién
thoai smartphone.

2.2.'Y nghia thye tién

Nghién ctru viéc st dung dién thoai smartphone cua sinh vién c6 y nghia thuc
tin hét stc quan trong. P& tai nim bit duwoc tinh hinh, hanh vi st dung
smartphone cua sinh vién nhu thé nao, nhing loi ich ciing nhu nhitng anh hudng
tor viéc st dung smartphone mang lai. Tu d6 c6 nhiing hudng di, hudng gidi
quyét phtt hop nham phét huy nhitng loi ich va han ché khic phuc nhitng mit tiéu
cuc dé nang cao hon nira hi¢u qua hoc tap, chét lugong cudc séng cua sinh vién
khi st dung smartphone.

3. Muc dich nghién ciru

Tim hiéu thuc trang st dung Smartphone nhu: mirc d§ su dung, muc dich st
dung cua sinh vién Truong Pai hoc Quang Nam, nhitng 191 ich cling nhu nhitng
tac hai ctia Smartphone mang lai cho sinh vién. Tir d6 d& xuit nhiing hudng di,
bién phap nham giup cho cac ban ¥ thirc hon vé viée str dung smartphone va biét
van dung né mdt cach hi€u qua.

4. Poi twong nghién ciru

Chu thé: Viéc st dung dién thoai Smartphone cuia sinh vién

Khach thé: Sinh vién truong Pai hoc Quang Nam

5. Pham vi nghién ciru

Sinh vién truong Pai hoc Quang Nam

6. Gia thuyét nghién ciru

Gia thuyét 1: Hau hét sinh vién truong Pai hoc Quang Nam st dung

smartphone v&i muyc dich cao nhit 1a truy cép facebook va chup anh selfie



Gia thuyét 2: Viéc lam dung smartphone dd anh huéng tiéu cuc dén 16i song
cua sinh vién truong Pai hoc Quang Nam.

7. Phuong phap nghién ciru

7.1 Phwong phap diéu tra bang hoi

Phuong phap dié tra bang hoi ( thuc hién thanh cong 50 bang hoi). Py 1a
phuong phap st dung cau hoi dudi dang viét va cac cau tra 10i tuong tng. Diéu
tra bang hoéi tim hiéu vé& mutrc d6, muc dich sir dung smartphone cua sinh vién va
nhitng dnh hudng tich cuc 13n tidu cuc khi sir dung smartphone.

7.2 Phwong phap phéng véin siu

Déi voi phuong phap phong van sau, phuong phap nay sir dung bang cau hoi
mang tinh chat goi md. Nhim tim hiéu sdu hon vé thuc trang st dung
smartphone cua sinh vién, nhitng muc dich va nhitng mat tich cuc, ti€u cuc khi
sinh vién sir dung smartphone. Cu thé 1a tién hanh 7 cudc phong van sau theo tiéu
chi da dé ra.

7.3 Phuwong phap xir 1y so liéu

Xt 1y sb liéu bang phan mém SPSS 11.5 voi 2 loai cau hoi md va cau hoi
dong thé hién qua hai dang bang chu yéu 13 bang mé ta va bang két hop.

7.4 Phwong phap quan sat

Thong qua phong van sau ngudi viét co thé quan sat nhitng biéu hién, thai do
clia céc ban sinh vién khi noi vé smartphone, va tir d6 c¢6 thé thdy dugc nhan thic
cling nhu cach nhin nhén cua céc ban trong thoi dai cong ngh¢ hién dai nhu ngay
nay.

8. Két cau @é tai

Céu trac ciia khoa luan gdm 3 phan. Ngoai phan mo dau va phan két luan,
phén ndi dung dugc chia lam hai chuong, cu thé nhu sau:

Chuong 1 trinh bay vé co so 1y luan caa dé tai, trong d6 gém c6 cac phan lich
sir nghién ctru van dé va mot sd khai niém lién quan.

Chuong 2 trinh bay vé viéc sir dung smartphone cta sinh vién trudng DPHQN.
Trong chuong ndy, dé tai sé gidi thiéu vai nét vé truong PHQN, tiép dén 1a phan

thuc trang sit dung smartphone cia sinh vién. Py dugc xem 1a phan ndi dung



chinh ciia d& tai, trong phan thuc trang niy ching t6i di sdu tim hiéu vé muc do
st dung smartphone cua sinh vién, muc dich st dung smartphone cuia sinh vién,
nhitng anh huong ciia smartphone dén sinh vién, trong d6 di sau tim hiéu hai mat
tich cuc va tiéu cuc cua vi¢c lam dung smartphone va cudi cung la phﬁn cam
nhén cuda sinh vién khi mdt ngay khong st dung smartphone.

Két thuc khoa luan 1a phﬁn két luan va nhitng bién phap khéc phuc nhiing mat
tiéu cuc anh hudng tdi sinh vién.

9. Mé td miu

Trong phin phong vén tac gia di di sdu tim hiéu viéc sir dung smartphone ctia
sinh vién truong PHQN véi cac khoa nhu Khoa Ngir Van & CTXH, Khoa Ly-
Héa-Sinh, Khoa Mam Non & Tiéu Hoc, Khoa Ngoai Ngit, Khoa Van Hoa & Du
Lich. Véi viéc mo rong nghién ctru vdi cac ban sinh vién & nhiéu khoa nham
théy duoc su khac biét rd rét vé viéc sir dung smartphone gitra cac ban sinh vién

¢ moi nganh khac nhau.



CHUONG 1: CO SO LY LUAN CUA PE TAI

1.1 Lich sir nghién ctru van dé

Theo bao Xay Dung phat hanh ngay 24/09/2015cua PGS.TS Nguyén Thi
Minh Thai v6i tua dé *“Thiét bi thong minh dang ddy chiing ta vao bi kich” chi rd
nhitng cin nguyén siu xa dan téi nhitng bi kich khong dang c6 tir viéc lam dun
smartphone. Ba cho rang: Nhitng ngudi khén ngoan ding dé cong nghé thong
minh 14n 4t minh ma danh mat minh di, ding dé mit cac quan hé xung quanh
ching ta ma mdi ngudi phai ty biét cach lam thé nao dé c6 sy hai hoa, giit viing
ban chat van hoa ciia ngudi Viét Nam. Khong phai ngau nhién ma chung ta co
nhitng 1& gido nhu khi an thi phai moi, dén nha thi phai chao... Ching ta phai
biét giir lay nhitng truyén thong tot dep 4y. Hay biét dat nhiing thiét bi iy sang
mot bén khi ¢6 thé.

Theo Vnexpress ngay 14/02/2014 ““Kiém tra mitc @6 nghién smartphone voi
Mental” ciia nhém nghién ctru tai truong dai hoc Bonn da phat trién mot ung
dung trén smartphone méi, cho phép ngudi dung kiém tra tan suit st dung dién
thoai thong minh.Cac nha nghién ctu ¢ Vién Tam 1y hoc thuoc Pai hoc Bonn
ciia Puc di phat trién mot ung dung méi trén dién thoai théng minh c6 tén 1a
Menthal. Trong nghién ciru nay, Ong Christian Montag, Vién Tam 1y hoc thudc
Dai hoc Bonn da cai dat ing dung nay trén may smartphones cta 50 sinh vién.

Muc dich chinh cta nghién ctru nay 13 gitp ngudi dung nhén thirc & hon vé
hanh vi sir dung dién thoai ctia ho. Cang nhiéu nguoi tham gia thi két quéa cho ra
cang chinh xac hon. Tuy nhién, két qua ban dau cho thay: Dién thoai thong minh
hoan toan c6 kha nang gay nghién.

Nghién ctru ciing chi ra ring, ngudi st dung dién thoai thong minh c6 xu
hudng lam tat ca moi thir v&i dién thoai cua ho ngoai vi¢c goi dién. Trong 2 tiéng
st dung dién thoai mdi ngay thi chi co 8 phut 1a danh cho cac cudc goi.

Theo thegioididong.com c6 bai “ Smartphone da tré thanh mét thiét bi khé c6
thé thiéu trong cudc séng, tuy nhién bén canh nhitng mdt loi né con cé nhiing tac
hai khéng hé nhd”. Bai bao chi ra ngudi ding c6 thé nghién dién thoai di dong

cua ho. Mot truong dai hoc noi tiéng da cong bo mot bao cao nghién ctru cho



thdy khoang 30 dén 40 % ngudi sir dung dién thoai théng minh néi rang néu ho
bi mét dién thoai, ho s& rat kho chiu. Nghién cuu nay cho théy réng rat nhiéu
ngudi dang qua 18 thudc vao chiung. Néu khong co dién thoai thong minh cua ho
s& rat budn chan va bon chon.

Theo tamlyconnguoi.com 03/08/2016 *‘Nghién dién thoai thong minh : noé anh
hieong nhu thé ndo dén cdc ky ning tw duy ciia ban” thi nghién dién thoai thong
minh c6 lién quan dén viéc luoi tu duy, theo mgt nghién ctu tdm 1y hoc maoi.
Nghién ctru phét hién thiy, ngudi théng minh hon c6 xu hudng dung chiic ning
tim kiém trong dién thoai théng minh cua ho it thudng xuyén. Nhitng ngudi tu
duy tryc giac, ¢ xu huéng kém thong minh hon, ¢6 xu hudng tim kiém thong tin
trén dién thoai thong minh hon. Nguoc lai, nhitng nguoi tu duy phan tich, nhin
chung 1a théng minh hon, thi tim kiém thong tin trén dién thoai thong minh it
hon.Nhiing k¥ ning ngdén ngir va doc viét cua ho ciing duoc danh gia, cing voi
16i tu duy cua ho.

Theo nhipsongso.tuoitre.vn ““Hon 1/3 nguweoi Viét ding smartphone”. SO lidu
tir nghién ctru, ty 18 str dung smartphone tai Viét Nam ting gan gip doi so voi
nam 2013, cu thé, ting tir 20% trong ndm ngoai 1én 36%. Ty 1¢ nay tuy thap hon
ty 16 trung binh 49% cua thé giéi, hay 40% cta Thai Lan, 51% Malaysia va 85%
cia Singapore, nhung muc ting trudng cho thdy smartphone ngay cang duoc
chudng dung dbi véi nguoi tiéu dung Viét

Céc két qua cho thdy nhiing nguoi co cac k¥ ning tu duy manh hon va phan
tich hon thi st dung chirc nang tim kiém trén dién thoai thong minh cda ho it
nhat. Didu quan trong 1a hiéu duoc dién thoai thong minh anh hudng va c6 quan
hé nhu thé ndo véi tim 1y con ngudi trude khi nhitng d6 cong nghé d6 an sau dén
ndi kho nhé lai duoc cude séng ting nhu thé ndo ma khong ¢ ching.

Nhu vy, da s6 cac cong trinh nghién ctru, bao chi déu dé cap dén tinh hai mat
cua dién thoai thong minh, dac biét nhan manh yéu t tiéu cuc cua nod dén nguoi

dung.



1.2 Mt s6 khai niém

1.2.1 Dién thoai Smartphone

La khai niém dé chi loai dién thoai tich hop mot nén tang hé diéu hanh di
dong véi nhiéu tinh ning hd trg tién tién vé dién toan va két ndi dua trén nén tang
co ban cua dién thoai di dong thong thuong. Smartphone, con dugce goi 1a dién
thoai thong minh. Smartphone wu viét hon diént hoai thong thuong & chd né tich
hop thém cac tinh ning vin phong, hd tro ngudi dung. Cac nghanh cong nghiép
tin rang dién thoai thong minh da s6 ¢c6 mot ma hinh c¢6 d6 phéan giai cao hon so
v6i dién thoai truyén thong va dién thoai thong minh nhu mot may tinh di dong,
vi n6 c6 mot hé didu hanh riéng biét, co thé hién thi pht hop cac trang website
binh thuong va nguoi ding c6 thé thay d6i mot giao dién va sé hitu kha ning mé
tmg dung.Tién hon va dé dang cai dit 1an g& bo tng dung, dién thoai thong minh
c6 man hinh d6 phan giai cao va san sang dé goi ban phim 4o va viét tay. Tom lai
dién thoai smartphone la mot thiét bi c6 thé truy cap internet, cd chira nhiéu tinh
nang hién dai va thong minh.

1.2.2. Sinh vién

Sinh vién 1a nguo1 hoc tap tai cac truong dai hoc, cao déng, trung cép. O d6 ho
duoc tmyén dat kién thac bai ban vé mot nganh nghé, chuan bj cho cong viéc.
Theo dé tai, sinh vién ¢ ddy c6 nghia 1a sinh vién ctia truong DPHQN.

1.2.3. Nhin thire

Theo quan diém triét hoc Mac-Lénin, nhan thuc duge dinh nghia 1a qua trinh
phan anh bién chung hién thuc khach quan vao trong bo 6c ctia con nguoi, co
tinh tich cyc, ning dong, sang tao, trén co sé thyc tién.

Theo "Tir dién Bdch khoa Viét Nam", nhan thac 1a qué trinh bién chung cua sy
phan 4nh thé giéi khach quan trong ¥ thirc con ngudi, nhd d6 con ngudi tu duy
va khong ngimg tién dén gan khéach thé.

Theo sach Tam 1y hoc dai cuong, Khoa Gido duc hoc, Truong Pai hoc Khoa
hoc Xa hoi va Nhan van Ha No6i, nhan thire: nhd hoat dong nhan thirc ma con

nguoi phan anh hién thuyc xung quanh ta, trén co s& dé con ngudi to thai do tinh



cam va hanh dong. Trong viéc nhan thirc thé gidi, con nguoi co thé dat toi muc
d06 nhan thirc khac nhau, tir thép dén cao, tir don gian dén phuc tap.

1.2.4. Hanh vi

Hanh vi 1a mot chudi cac hanh dong lap di lip lai. Hanh dong 1a toan thé
nhting hoat dong (phan tng, cach ing xtr) cua co thé, c6 muc dich cu thé 1a nham
dap tng lai kich thich ngoai giéi" 1a hanh dong hodc phan ng cua dbi tuong
(khach thé) hodc sinh vat, thuong st dung trong su tac dong dén moi truong, xa
hoi. Hanh vi c6 thé thudc vé y thuec, tiém thuc, cong khai hay bi mat, vaty
giac hodc khong tu gidc. Hanh vi 1a mot gia tri c¢6 thé thay doi qua thoi gian

1.2.5. Giai Tri

Giai tri 1 hoat dong vian hoa, lién quan dén doi séng tinh than ciia con nguoi.
Vi thé bit ctr hoat dong giai tri nao cling c6 hai mat: tich cyc va ti€u cuc. Vén dé
dat ra 1a, can xem xét dong co, muc dich cua ngudi choi, méi cod thé xép hoat
dong giai tri cta ho thudc loai ndo. (“Nhitng vin dé van héa trong doi song VN
hién nay”, NXB Van héa-Thong tin va Vién Vh, 2006, Ha N6i, Hoang Vinh).

1.2.6. Internet

Internet (thudng duoc doc theo khau am tiéng Viét 1a "in-to-nét") hay lién
mang 13 mot hé thdng thong tin toan cau cé thé duogc truy nhap cong cong gom
cac mang may tinh dugc lién két v6i nhau. Hé thong nay truyén thong tin theo
kiéu ndi chuyén goi dir lidu (packet switching) dua trén mot giao thirc lién mang
da duoc chuan hoa (giao thire IP). Hé thong nay bao gdm hang ngan mang may
tinh nho hon cta cac doanh nghiép, cua cac vién nghién cuu va cac truong dai
hoc, ctia ngudi ding ca nhan va cac chinh phu trén toan cau.

1.2.7. Mang xa hgi ( social network)

La dich vu ndi két cac thanh vién cung s& thich trén Internet lai vdi nhau véi
nhiéu muc dich khac nhau khong phan biét khong gian va thoi gian. Nhiing
nguoi tham gia vao dich vu mang xa héi con dugce goi la cu dan mang.

Dich vu mang xa hdi ¢6 nhitng tinh nang nhu chat, e-mail, phim anh, voice
chat, chia s¢ file, blog va xa luan. Mang ddi méi hoan toan cach cu dan mang

lién két v6i nhau va try thanh mot phan tat yéu ciia mdi ngay cho hang trim triéu



thanh vién khap thé giéi. Cac dich vu nay c6 nhiéu phuong cich dé cac thanh
vién tim kiém ban be, ddi tac: dua theo group (vi dy nhu tén trudong hodc tén
thanh phé), dua trén thong tin cd nhan (nhu dia chi e-mail hoac screen name),
hodc dua trén s¢ thich ca nhan (nhu thé thao, phim anh, sach bao, hodc ca nhac),
linh vuc quan tdm: kinh doanh, mua ban... Tom lai, theo dé tai cua chung ta,
mang xa hdi 1a cac trang mang nhu facebook, zalo, twetter.

1.2.8. Song a0

Sbng 4o 1a tinh tir dung dé chi tinh chat, phong cach séng ctia mot ai d6 ( sinh
vién) khong dung v6i hoan canh ngoai doi ciia ho, tham chi c6 phan thé hién qua
da, thai qua, 16 bich....trén mang xa hoi, internet. Vay sdng 4o 1a sdng mo mang
va xa roi voi cudc séng thuec tai.

1.3 Pic diém tam sinh 1y cia sinh vién
Sinh vién 1a mot nhom xa hoi dic biét, dang tiép thu nhitng kién thuc, ky
nang chuyén moén & cac trudong cao déng, dai hoc dé chuin bi cho hoat

dong nghé nghiép sau khi ra truong.

MObi mot 1tra tudi khac nhau déu c6 nhitng dic diém tam 1y ndi bat, chiu su
chi phéi cta hoat dong chu dao.

Mot dic diém tdm 1y ndi bat nita ¢ Ira tudi nay 1a tinh cam 6n dinh cua
sinh vién, trong d6 phai dé cap dén tinh cam nghé nghiép - mot dong luc
gitp ho hoc tdp mot cach cham chi, sang tao, khi ho thuc sy yéu thich va
dam mé véi nghé Iva chon.

Sinh vién 12 Itra tudi dat dén do phat trién sung man coa doi ngudi. Ho 1a
16p nguoi giau nghi luc, giau wdc mo va hoai bao. Tuy nhién, do quy luat
phat trién khong dong déu vé mit tm 1y, do nhitng diéu kién, hoan canh
song va cach thic gido duc khac nhau, khéng phai bat cr sinh vién nao
cling dwoc phat trién t6i wu, d6 chin mudi trong suy nghi va hanh dong con
han ché. Piéu nay phy thudc rat nhiéu vao tinh tich cuc hoat dong ctia ban
than moi sinh vién. Bén canh d6, su quan tam dung muc cua gia dinh,

phuong phép gido duc phi hop tir nha trudng sé& gop phan phat huy uu



diém va khac phuc nhiing han ché vé mat tam 1y cta SV.

Bén canh nhiing madt tich cuc trén day, mac du 1a nhiing nguoi c6 trinh do
nhat dinh, sinh vién khong tranh khoi nhitng han ché chung cua lira tudi
thanh nién. D6 1a sy thiéu chin chin trong suy nghi, hanh dong, dic biét,
trong viéc tiép thu, hoc hoi nhitng cai méi. Ngay nay, trong xu thé mé cira,
hoi nhap qudc té, trong diéu kién phat trién cong nghé thong tin, nén van
hoa cua chung ta c6 nhiéu diéu kién giao luu, tiép xtic v6i cac nén van hoa
trén thé gidi, ké ca vian hoa phuwong Pong va phuong Tay. Viéc hoc tip,
tiép thu nhiing tinh hoa, vin hoa ciia cac nén vin hoa khac 1a can thiét. Tuy
nhién, do ddc diém nhay cam, ham thich nhitng diéu méi la két hop véi su
bdng bot, thiéu kinh nghiém cta thanh nién, do d6, sinh vién dé dang tiép
nhan ca nhitng nét vian hoa khong phu hop v6i chuan muc xa hoi, voi
truyén théng tt dep cua dan toc va khong c6 loi cho ban than ho.

Ltra tudi sinh vién c6 nhitng nét tim 1y dién hinh, day 1a thé manh cta ho
s0 voi cac lra tudi khac nhu: ty y thirc cao, ¢6 tinh cam nghé nghiép, co
nang luc va tinh cam tri tué phat trién (khao khat di tim c4i moi, thich tim
to1, kham phd), c6 nhu cau, khat vong thanh dat, nhiéu mo wdc va thich trai
nghiém, dam d6i mat v6i thir thach. Song, do han ché ctia kinh nghiém
séng, sinh vién cling c6 han ché trong viéc chon loc, tiép thu cai moi.
Nhitng yéu té tam 1y ndy c6 tac dong chi phéi hoat dong hoc tap, rén luyén

va phan dau cua sinh vién.
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CHUONG 2: VIEC SU DUNG PIEN THOAI SMARTPHONE CUA
SINH VIEN TRUONG PHQN

2.1. Vai nét vé truong PHQN

Truong Pai hoc Quang Nam c6 tién than 1a Truong Trung hoc Su pham
Quang Nam dugc thanh 18p vao ndm 1997 theo quyét dinh s6 1686/QD-UBND
ngdy 3/9/1997 ctia Chu tich Uy ban nhan dan tinh Quang Nam. Nam 2000, Bo
truong Bo Gido duc va Pao tao ky quyét dinh s6 4845/QD-BGD&PT-TCCB
ngay 14/11/2000 nang cip tir truong Trung hoc Su pham Quang Nam 1én thanh
Trudng Cao dang Su pham Quang Nam. Pén nam 2007, Trudng Pai hoc Quéang
Nam dugc hinh thanh trén co sé nang cap tir Truong Cao diang Su pham Quéng
Nam theo Quyét dinh s6 722/QD — TTg ctia Tha tudéng Chinh phu.

Hién tai, truong c6 08 phong — ban; 12 khoa va 04 trung tam. Truong dao tao
13 nganh bac dai hoc, 13 nganh bac cao dang va 02 nganh bic trung cap. Bén
canh dao tao theo hinh thirc chinh quy chu lyc, nha truong con thyce hién dao tao
theo hinh thirc VLVH. Tong s6 hoc sinh — sinh vién (HS — SV) ctia truong hién
nay la 6430. Bdi ngti can bg, giang vién (CB — GV) cua truong hién tai 1a 335
nguoi voi 327 can bd co hitu va 08 giang vién thinh giang; trong do c6 08 giang
vién c6 trinh d9 tién si, 147 giang vién c6 trinh d6 thac si. Tong sd bién ché cua
truong dén thoi diém hién tai 1a 180.

Trong giai doan tir khi ning 1én thanh 1ap trudng dai hoc (2007) dén nay, nha
truong da khong nging doi méi va nang cao chat lwong hoat dong vé moi mit
voi muc tiéu trd thanh mdt trung tdm dao tao, nghién ctru khoa hoc chét luong
cao cua tinh nha, khéng dinh dugc vi thé xung dang trong hé théng dai hoc ca
nude. Truong da dat dugce nhiéu két qua ndi bat trong dao tao, nghién ctru khoa
hoc, cac mat cong tac khac va da vinh du dugc Chu tich nudc trao tang Huan
chuong Lao dong hang I1I nam 2007.

Truong Pai hoc Quang Nam 1a mét truong dai hoc da nganh, da cép va da h¢;
la trung tam dao tao gido vién va can bd khoa hoc trinh d¢ trung cép, cao déng va
dai hoc; 1a co s& boi dudng va nghién ctru khoa hoc c6 uy tin vé cac linh vuc

khoa hoc co ban, khoa hoc gido duc; phuc vu déac luc cho su nghi€p phat trién
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kinh té — x3 hoi cua dia phuong va cé vai trd dic biét quan trong ddi voi ving
Trung Trung B va Ty Nguyén.Véi tim nhin:Truong Dai hoc Quang Nam la
truong dai hoc trong diém cua khu vyc Trung Trung bo va Tay Nguyén, 1a mot
trung tim ddo tao, boi dudng va nghién ctru khoa hoc ¢6 uy tin, ngang tam véi
cac truong dai hoc 16n trong ving, viing vang tiép can, hoa nhap véi cc trudng
dai hoc trong khu vuc va trén thé gi6i. Nha truong cung cap cho ngudi hoc moi
truong gido duc dai hoc va nghién ctru khoa hoc tdt nhat, co tinh chuyén nghiép
cao, ddm bao cho nguoi hoc sau khi tbt nghi¢p c6 du nang lyc canh tranh va
thich ing véi nén gido duc phat trién.

Quan diém phat trién cua nha trudng 1a: “Cung nhau kién tao co hji —
Creating opportunities together”.Gido duc dai hoc 1a noi con ngudi phat trién
nang luc, tri thirc va cac ki ning cling nhu pham chat can thiét cho cudc song
trong thé gidi hién dai. Tuy nhién, cac yéu td nay khong ty nhién dén, ma ching
cuing phai dugc chung stc xay dung va phat trién. Do vay, triét i ciing nhau kién
tao co hoi dé phat trién ning lyc, tri thirc hay cic pham chét khac phai 13 soi chi
d6 xuyén sudt cac hoat dong ciia nha truong. Moi ngudi dén truong Pai hoc
Quang Nam déu c6 trach nhiém cuing nhau tao co hoi dé cung phat trién.

Nhiém vu cht yéu ciia nha trudng tir nay dén 2020 1a d6i méi cong tac quan 1y
diéu hanh, hoan thién toan bd chuong trinh dao tao va td chuc dao tao, nang cao
chat lugng dao tao theo hé thong tin chi, d6i méi phuong phéap day hoc, thu hut
dau tu tai chinh, hoan thién va phat trién co s¢ ha tang, mo rong quan hé qudc té,
hoan thién bo may t6 chirc cua nha trudng phi hop véi nhu cau giai doan phat
trién méi. Nha truong thuong xuyén tu diéu chinh cac hoat dong nham dam bao
chét lugng phuc vu nguoi hoc, chét lugng dao tao trén co so tu danh gia, danh
gi4 ngoai theo yéu cau kiém dinh chét luong cac trudng Pai hoc.

Vé&i quyét tam cao va tinh thin doan két cua tat ca CB — GV, hy vong nha
truong s& hoan thanh st ménh ciia minh goép phan thuc hién Chién lugc phat trién
Gido duc Qudc gia dén nam 2020, Nghi quyét sé 12-NQ/TU ngay 28/12/2012
ciia Tinh uy Quang Nam, khoa XX vé “Phat trién, nang cao gido duc — dao tao

tinh Quang Nam dén nim 2020” da dwoc Hoi nghi Tinh ty 1an tht 13 (khoa XX)
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thong qua va Nghi quyét s 29-NQ/TW ngay 4/11/2013 ciia Ban Chap hanh
Trung wong Pang Cong san Viét Nam, khoa XI vé “D6i méi can ban, toan dién
gido duc va dao tao, dap ung yéu cau cong nghiép héa — hién dai hoa trong diéu
kién kinh té thi truong dinh hudéng xa hoi chii nghia va hoi nhap qudc té”, timg
budc hoi nhap véi céac truong Pai hoc trong nude va quéc té. [6,7]

2.2. Tinh hinh sir dung smartphone cia SV truong PHQN

2.2.1. Mike d¢ sir dung smartphone cia sinh vién

Trong xi hoi cong nghé tién tién hién dai nhu ngay nay, chiéc smartphone gan
nhu 1a mot cai gi do khong thé khong cé ddi v&i mdi nguoi dac bi¢t la cac ban
sinh vién. N6 mang lai mot thé gidi khac, mot sy nhanh nhen, tién lgi, mot sy
hién dai khéng hé nho. D6i véi thé hé tré ngay nay dic biét sinh vién,
smartphone gﬁn nhu bién thanh mot nguoi ban rt than thiét v6i ho. Véi nhitng
loi ich ciing nhu nhiing diéu méi la noi smartphone mang lai, khi phong van 50
ban sinh vién thi tat ca déu cho biét déu sir dung dién thoai. Pidu d6 cho thiy
smartphone that sy rat pho bién trong gidi tré ngay nay. Va qua diéu tra 50 ban
sinh vién ho cho réng ho stir dung dién thoai thong minh smartphone mot cach
thudng xuyén, so6 liéu thé hién qua biéu do sau:

Biéu do6 2.1: Mirc do sir dung smartphone ciia sinh vién

m Rat thweng xuyén
H Thudng xuyén
m Thinh thoang

| it khi
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Biéu d6 2.1 cho thiy 36% sd ngudi tra 161 cho ring sir dung smartphone mot
cach rat thuong xuyén, 34% tra 1oi & mic do thuong xuyén va & muc do thinh
thoang chiém 18% va cudi cung 1a it khi chiém 12%. Qua s liéu cho thiy duoc
mirc d6 sir dung smartphone ctia sinh vién 1 rat thuong xuyén va thdy duoc viéc
sir dung smartphone ctia sinh vién ngdy nay 1a rat phd bién. Co thé thiy ring
smartphone rat can thiét ddi véi cac ban sinh vién trong moi linh vuc. Cac ban
hau nhu st dung smartphone & bit cir moi noi va trong moi trudng hop.
Smartphone dem lai cho cac ban sinh vién rat nhiéu cung bac cam xc, budn vui

1an 10n, c6 thé thu gian song ciing ¢ nhimng gidy pha boi hoi, cang thiang,co khi

9
A

mét moi € oai...Vai viéc két ndi internet trén chiéc smartphone cac ban hoan
toan c6 thé 1am nhimg gi ma minh thich, giao luu két ban v6i nhidu nguoi, chia
s€ nhitng dong tam trang hay nhiing cau chuyén, hinh anh v&i moi nguoi thong
qua mang xa hoi facebook, zalo...Ciing c6 thé giai tri thu gian tinh than bang
nhitng bd phim hai hudc hay tinh cam. Moi thir déu ndm trong tam tay chi voi
mot chiéc smartphone. Hon nita smartphone gitip cac ban biét dugc nhiéu diéu
méi la, nhiéu diéu hay, mé mang tam nhin, c6 duoc thém nhiing kién thirc bd
ich... Chinh vi sy thong minh vugt bac cia smartphone, da khién céac ban sinh
vién danh kha nhiéu thoi gian cho né, voi muc d6 1a rat thuong xuyén.

Ciing v6i cau hoi nghién ciru d6, chung t6i da thu thap mot s6 y kién thong
qua phan phong véan sau nhu sau:

Di v6i mot ban sinh vién ni 16p DT14SMNO2 cho réng: “ Minh a | Minh sw
dung dién thoai rat rat thuong xuyén luon, minh cam thdy vui khi co dién thoai,
mot bura ma dién thoai bi hw dem di bdo hanh la minh thdy khé chiu lam, tré’ng
vang, vira xem phim vira chat chit nika. Minh chit yéu gidi tri ddc biét la facebook
thoi,”

Mot ¥ kién khac ctia mot sinh vién 16p DT15TANO2 cho rang: “ U thi minh
ciing xai thuong xuyén, vi minh thich doc tin tuc voi lén facebook xem thong bdo
cua lop nita. Doi khi cling can tim hiéu mét s6 thong tin de phuc vu cho viéc hoc.

NOi chung la su dung kha thuong xuyén”.
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V&i mot chiée smartphone nhé gon, chi nam lot trong 1ong ban tay nhung that
su n6 chira rat nhiéu tién ich. Pa sb sinh vién déu danh mot phﬁn 16m thoi gian
nhat dinh ctia minh bén chiéc smartphone. Qua khao sat sinh vién danh gia tam
quan trong ctia Smartphone ddi véi cude séng cua ho & mirc “Co phan quan

trong” véi diém trung binh 3,58 & bang 2.1.

Pi¢m trung binh Mikc d4nh gia

3,58 C6 phan quan trong

Bang 2.1. Mirc danh gia tim quan trong ciia smartphone ddi véi sinh vién

Trong phan ndy tac gia phan cac thang diém twong tng véi mic danh gia tim
quan trong ctia smartphone d6i voi sinh vién nhu sau: Thang diém 1 13 mtc danh
gia khong quan trong, 2 diém 12 it quan trong, 3 13 c6 phan quan trong, 4 12 quan
trong va cudi cung 1a 5 diém 1a mirc danh gia rat quan trong. Qua xir 1y s6 lidu ta
¢6 duge diém trung binh 1a 3,58 & mirc “Co phan quan trong”, do d6 c6 thé thiy
duoc réng ddi voi sinh vién chiée dién thoai gﬁn nhu tré thanh mot phén cuodc
sdng cua ho.

Mot ban nam 16p CT15KTXO01 cho biét: “ Péi véi minh, dién thoai la vit bat
ly than, minh khéng thé ndo thiéu né dwoc, vi né rat quan trong. Khéng cé dién
thoai bén nguwoi minh thdy bdt tién nhiéu thir lam”

Mot v kién nira tir ban sinh vién 16p CT15CTXO01 “ Pién thoai smartphone
quan trong déi véi minh ldm, né la nguoi ban than nhdt cia minh, minh nghi
minh sé rat qué mua néu nhuw khong co no bén canh, nho né ma minh biét duoc
cd thé giGi rong lon”

Nhin chung smarrtphone c6 tim anh huong kha 16n dén cac ban sinh vién
truong DPHQN, 1a mot phan khong thé thiéu trong cudc séng cling nhu trong hoc
tap.

2.2.2. Muc dich sir dung smartphone ciia sinh vién

Trong dé tai ndy, tac gia chi khao sat cac muc dich st dung smartphone cua
sinh vién nhu gidi tri, phuc vu hoc tap, truy cap facrbook, chup hinh selfie, lién

lac v&é1 moi nguoi.
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Mirc do sir dung smartphone DPTB Xép loai
Try cap facebook 4,74 1
Chup hinh selfie (luu gilt ky ni¢m) 3,94 2
Lién lac v&i moi nguoi 3,78 3
Giai tri ( game, phim, chat...) 3,54 4
Phuc vu hoc tap 3.1 5
Muc dich khac 2,36 6

Bang 2.2 Murc do s dung cac chirc ning smartphone cia sinh vién

Ngay nay chi can mot chiéc smartphone c6 truy cdp internet 1a ¢ tat ca moi
thtr. Trong c6 chuc nang lién lac moi nguoi thong qua cac trang mang xa hoi
ngdy cang phd bién. Boi trong cac trang mang x3 hoi c6 chic ning lién lac voi
moi ngudi nén ngay nay, muc dich str dung smartphone dé truy cap facebook la
chu yéu, chiém s6 diém cao nhét vé6i 4,74 diém, tiép dén 1a chup hinh selfie voi
s6 diém trung binh ciing kha cao 1a 3,94,chimg t6 muc dich chup hinh selfie ciing
la mét trong nhitng muc dich hang dau cua sinh vién, tiép dén 1a lién lac v6i moi
nguoi, giai tri, phuc vu hoc tap, muc dich khac dat diém trung binh theo thu ty 1a
3,78 - 3,54 -3,1 - 2,36.

Nhin chung muc dich st dung smartphone cua sinh vién truong DPHQN chu
yéu 1a dé truy cip facebook va chup hinh selfie. Pa phan cac ban truy cap
facebook v6i nhitng so thich riéng, mot sd ban thich chia s&, binh luan, khoe hinh
anh, khoe nhimg khoanh khic dep qua nhitng tam hinh selfie,mot s6 thudi thich
nhin tin goi online ban bé... Mang xa hoi facebook 1a mot thé gidi ao song ciing
c6 rat nhiéu nhitng cau chuyén c6 that vira bi vira hai, facebook da dem moi
ngudi toi gan nhau hon, & bat ¢t moi noi, c6 thé chua bao gio gip van co6 thé goi
nhau 13 ban bé. Mang xa hoi facebook ngdy cang phat trién manh va rat phd bién
d6i voi moi tang 16p dic biét 1a 16p ngudi tré nhu sinh vién. Co thé thdy mang xa
hoi facebook dang dan len 18i va di sdu hon vao doi séng cla cac ban sinh vién.

N6 mang t61 nhiéu tién ich, loi ich, tuy nhién can phai khai thac, van dung mot

16



cach hop 1y, phu hop dé khong phai dan t6i nhimg hau qua khé ludng. Phai that
tinh tio khi budc vao thé gidi goi 1a thé gii ao nhu faceboook.

Qua céc s0 liéu c6 thé khang dinh duoc gia thuyét 1 ma tac gia dua ra ban dau
1a hoan toan dung : Hau hét sinh vién truong DPHQN sir dung smartphone vai
muc dich cao nhét 1a truy cap facebook va chup hinh selfie.

V61 nhiing vuot troi vé tinh nang va sy thong minh nhanh nhen cua
smartphone, da mang dén cho cac ban sinh vién mot thé gidi hoan toan mai la va
dﬁy tién loi. Cong vai su phat trién manh mé cua cong nghé thong tin va sinh
vién ngay cang da dang va phong pha. Déi v6i nhitng ban sinh vién, 14 nhing
ngudi tré tudi ¢ nhiéu hoai bao, thich nhitng cai mdi, nhitng diéu la, thich kham
pha nhiéu diéu hay va mdi nhét & noi thé gidi hién dai thi viéc khong thé khong
s& hiru mot chiéc smartphone 1a diéu dé& hiéu. Véi mot chiée smartphone trén tay
1a mdi nguoi di ¢6 cho minh mudn van nhiing tién ich va diéu hay. Va mdi ngudi
s& lyra chon cho minh nhitng muc dich str dung riéng. Véi da s6 sinh vién ngay
nay thi viéc stir dung smartphone dé lién lac dan nhu it di, thay vao d6 1a cac trd
giai tri, x4 stress, thong qua mang xa hoi facebook, zalo, twetter...con c6 thé tam
su, chia s€, giao luu ban be, co nhiéu ban bé hon.... va nhiéu tro khac nita, & bét
clir moi 1ac moi noi, moi trudng hop cac ban déu co thé dung duoc. C6 thé thiy
rang muc dich str dung smartphone cta cac ban sinh vién rit phong phti va da
dang va mdi muyc dich déu duogc sir dung & mdi muc do khac nhau.

Thong qua phong van sau vé muc dich sir dung smartphone ciia sinh vién, tac
gia thu duoc y kién nhu sau:

Y kién ctia mot ban nam 16p DT15VNHO1 Khoa van héa — Du lich cho rﬁng: «

Ngay xwa thi dién thoai chii yéu lién lac véi moi nguoi, chit yéu nghe goi théi,
nhing gio' thi hoan toan khdc réi, nhw minh rat it khi goi dién cho ai, ciing chang
biét chuyén gi dé néi nita. Gio- muon thi gdp nhau triee tiép trén facebook, zalo
luén cho khée. Minh chii yéu dimg dién thoai dé xem phim méi khi ranh.”

Qua ¥ kién ctia sinh vién cho thy smartphone dang ngay cang lam thay doi di
nhiéu tha, su thong minh va moi la cia smartphone da anh hudng nhiéu t&i nhan

thirc cua cac ban.
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Muc dich st dung smartphone dé chup hinh selfie ciling chiém vi tri rat cao
trong sinh vién. Moi khoanh khéc déu d& dang dugc cac ban sinh vién luu lai,
chia s& toi moi ngudi. Kha thuan tién va don gian nén tinh ning nay rat dugc
nhiéu nguoi wu chudng khong nhitng cac ban sinh vién. Hon nita voi sy thong
minh va hién dai cia smartphone c6 thé bién moi thtr thanh hién thuc, véi céac
ung dung phﬁn mém chinh sira hinh anh, meakup, ghép doc la dem tdi nhiing
hinh anh v6 cung dep mét. Chinh vi vy ma cac ban sinh vién kha hao himg véi
tro nay, co thé chup hinh moi Iic moi noi, moi hoan céanh, cé thé chia s& véi moi
ngudi nhiéu hon vé cudc sdng ciia minh...Ciing chinh vi tinh ning thong minh
d6 ctia smartphone ma rat nhiéu trudng hop, nhiéu cau chuyén do khoc do cudi
xay ra, khién nhiéu nguoi cudi ra nudc mat.Chang han nhu ciu chuyén gan day
ma mot ban sinh vién ké lai: “ Minh cé mét nguoi ban nam, ban dy quen mot co
gdi qua mang facebook, quen da ldu nhitng chia c6 co hdi gap mdt, ban dy néi
la ¢é dy rdt xinh dep, ban rat thich, ngdy ndo ban dy ciing nhdn tin réi quan tim
dén c6 gdi @6 giong nhuw nguoi yéu vdy, ban luén mang trong dau cdi suy nghi ld
cé gdi d6 sé dong y lam nguoi yéu minh vi ban rdt thich nhitng cé gai dé thirong,
xinh xdn. Nhung moi chuyén thit bdt ngo khi hai ngwoi gdp mat nhau, ¢é gdi
trén facebook khong phai la co gadi ngoai doi that, chuyén chi co vay nhung ban
ay lai bi soc va mdc phdi chirng tram cam tir d6 luén”. Facebook di dem moi
ngudi téi gan nhau hon, & bit cir moi noi, ¢6 thé chua bao gid gap van co thé goi
nhau 1a ban bé. Va ciing chinh vi mang xa hoi 40 nay di khién nhiéu nguoi phai
roi vaonhiig truong hgp do khoc dé cuoi. Mang xa hoi facebook ngay cang phat
trién manh va rat phd bién dbi voi moi tang 16p dic biét 1a 16p ngudi tré nhu sinh
vién. Co thé thdy mang xa hoi facebook dang dan len 16i va di sau hon vao doi
séng cua cac ban sinh vién. N6 mang tdi nhiéu tién ich, loi ich, tuy nhién can
phai khai thac, van dung mét cach hop 1y, phu hop dé khong phai dan téi nhitng
hau qua kho luong. Phai that tinh tao khi budc vao thé gidi goi 1a thé gidi a0 nhu
faceboook. Ciing chinh vi mang x3 hoi facebook ma nhiéu ban tré dd khién minh
tré thanh mot con ngudi hoan toan khac ma trudc day ho timg nghi rang ho s&

khong bao gio nhu vay..
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Y kién ciia mot ban nit 16p CT15CTXO01 cho biét:

“ Minh rdt thich chup hinh, di ddu minh ciing phdi c6 dién thoai chup hinh, va
minh thich chia sé cho moi nguoi trén facebook hinh anh cua minh. Khi chup vao
dién thoai nhin minh xinh han ra, khéc & ngoai lam.”

Song muc dich giai tri nhu choi game, online, chat... cling 1a mot trong nhiing
muc dich chu yéu cta da sd cic ban sinh vién. Sau nhiing gid hoc cing thang,
lam viéc mét nhoc céc ban c6 thé xem mot bd phim hai dé xa stress, hay nhén tin,
trd chuyén véi ban bé cho thu gian, tinh than kha hon. Smartphone cling gop
phan to 16n ddi v6i cac ban sinh vién vé van dé nay. Viéc st dung smartphone dé
phuc vu cho viéc hoc tap cling 1a muc dich cua sinh vién, tuy nhién chiém s6 it
hon so voi nhitng muyc dich dé giai tri. Pa phan cac ban sir dung smartphone dé
truy cép google nhitng lac 1am bai tap hay kiém tra, diéu nidy mot phan rat thuan
tién cho cac ban sinh vién, gitip cac ban sinh vién rat nhiéu, muén tim kiém hay
thic mac mot thong tin gi do chi can search trén google va moi th déu nam
trong tam tay. Tuy nhién boi su thong minh va qua tién loi cta smartphone da
khién nhiéu ban sinh vién tré nén thu dong trong viéc hoc, khong van dung dugc
su tu duy bd ndo, doi khi nhitng cau héi that sy don gian, cau hoi doi hoi sy suy
nghi, y kién riéng cia mdi ca nhan thi khong it ban tré lai nho va toi
smarphone.Smartphone ra doi da lam thay ddi rt nhiéu thir trong cudc sdng ctia
mdi ngudi. Tir giai tri cho dén hoc tap, con ngudi ¢t nhu bi dinh chét vao chiée
smartphone, gﬁn nhu thu dong trong bat cr moi viéc. Smartphone ra doi 1a mdt
cong cu vo cung tién loi, gitp ich cho nhiéu ngudi, tuy nhién véi sitc hap dan
kho cudng da khién nhiéu ngudi tré nén thay doi hoan toan. Mdi sinh vién can
tinh tao dé st dung va khai thac smarrtphone mot cach that su phu hop.

Tac gia cling da thu duoc mot sd ¥ kién khac théng qua viéc phong van sau &
mot vai truong hop vé muc dich sir dung smartphoe cua sinh vién nhu sau:

“ Muc dich ciia minh a ! Minh chii yéu la online nhdn tin ban bé, facebook, déi
khi lam bai ciing rdt can siv dung. Moi lan lam bai ma khéng cé google chdc

minh can but.”
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Thém mét y kién nira:  Minh thi thich 1én hoc tiéng Anh, tuy minh hoc khéng
gidi ldm nhwng xem hoai minh biét dwoc chiit it réi. Minh thich doc nhiéu théng
tin hay, bé ich cho viéc hoc théi. Minh it choi facebook hay zalo lam. Ciing
chang biét cdi d6 ¢6 gi hay nita ma mdy ban lic ndo ciing nghién.”

Ciing mét chiéc smartphone nhung mdi ngudi lai c6 mot nhan thirc va c6 moi
muc dich st dung khac nhau. Pa sb cac ban su dung smartphone dé giai tri, gén
nhu thu dong trong viéc hoc. Poi khi chiéc dién thoai smartphone cé thé bién céc
ban thanh mot con ngudi khac khién moi ngudi xung quanh ciing phai ngac
nhién. Subt ngay quin quyt chiéc dién thoai don gian chi vi xem phim hay chat
chit, hay lac nao ciing chup hinh... khong hé ban tim dén ai xung quanh, khong
no6i chuyén, khong choi voi ai ngoai chiéc dién thoai voi nhimg ngudi trén thé
gidi do.

C6 mot y kién rat ngd nghinh, rat that nhung cling néi 1én mot phan nao d6 noi
1én thyc trang str dung dién thoai smartphone ctia sinh vién ngay nay va cu thé 1a
sinh vién truong DPHQN nhu sau: “Minh thdy rat khé hiéu, minh véi mdt ban nit
cung 16p khi lén trieong, hoc chung nhung rdt it khi néi chuyén, ban dy chi thich
choi game hay chup hinh. Nhung ¢ trén facebook ban dy cir vao comment (binh
Iuén) hinh anh cia minh réi néi chuyén nhw than lam. Béi khi minh ciing khéng
hiéu ban dy sao nita...”

Qua nhiéu ¥ kién ciia ban sinh vién c6 thé thdy muc dich sir dung smartphone
dang di theo mot hudng kha tiéu cyc. Cac ban sinh vién it van dung smartphone
vao viéc hoc tdp ma chu yéu la ludt facebook va chup hinh selfie.

Pong thoi qua cac s6 liéu va nhitng ¥ kién da phan nao ching minh cho gia
thuyét thtr nhat ma khoéa luan dit ra d6 1a « Hau hét sinh vién truong Pai hoc
Quang Nam str dung smartphone véi muc dich truy cap facebook va chup anh
selfie”. Nhitng muc dich tudng chung nhu khong cé gi 1a quan trong tuy nhién lai
1a mot trong nhimg muc dich chinh ctia da sd cac ban sinh vién truong DPHQN.
Qua déy ciing phan nao cho thiy duoc cac ban sinh vién di chua thyc su khai

thac va van dung smartphone theo chiéu hudng tich cuyc.
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2.2.3. Nhirng anh huéng tir viéc sir dung smartphone cia véi sinh vién

2.2.3.1. Anh hwéng tich cue

Thay vi trudc day, dé cé thé cap nhap duoc cac thong tin thoi sy phai xem
bang bao gidy. Hodc phai ngdi hang gio trén chiéc may tinh ban dé c6 thé cap
nhap thong tin trén mang. Thi gid ddy v&i viéc cam trén tay chiéc smartphone tat
cd moi nguoi déu co thé dé dang cap nhap thong tin & bét cr noi dau, bat cir khi
nao. Nho vay, moi nguoi ¢6 thé nam duoc nhiing thong tin néng nhat, nhanh nhat
thong qua chiéc dién thoai v6 cung tién loi nay. Khong chi thé, chung ta ciing s&
dé dang tim dugc cac thong tin, hay dia chi ciia mot khu vui choi, du lich nao d6
mot cach tién loi ma khong can phai do hoi bét cir mot ai.Véi chiée smartphone
trén tay, co thé d& dang nghe cac cudc goi, cac cudn hen ciing nhu tra 11 hop thu
thoai mot cach dé dang khi dang di trén duong. Khong phai lic ndo ciing cam
bén minh mot chiéc may anh, hay mot thiét bi ghi am dé c6 thé luu giir nhing k¥
niém dang nhé nao d6. Vi viée sir dung Smartphone thi chiing ta c6 thé dé dang
chup lai mot canh, hay mot khoang khic nao dé di quava luu giit n6 lai. Khong
chi vay, nhd c6 Smartphone chiing ta con c6 thé truyén tai nhiing thong tin,
nhimg khoang khic minh vira ‘bat” dwgc dé chia s& v6i moi nguoi..Ngay nay,
Smartphone khong chi dung dé goi thoai, chup anh hay dé choi game, giai tri, ma
né con la mot ngudi trg 1y do giup ban quan ly cong viéc mot cach dé dang
hon..Véi nhiéu tng dung c6 thé d& dang tim trong Appstore thi Smartphone s&
gitp chiing ta giam stress mot cach hiéu qua. Chung ta c¢6 thé xem phim, nghe
nhac choi game trén thiét bi nay mot cach dé dang. Co thé giao luu, két ban, 1am
quen v&i nhidu ngudi hon nita thong qua mang xa hoi facebook. Nho vay,
smartphone co thé giup mdi nguoi chiing ta giai toa nhitng cing thing sau mot
ngay dai lam vi€c, hoc tap va tré thanh mot nguoi ban khong thé thiéu khi ban
dang budn va co don.

Véi qua nhiéu loi ich tir smartphone dem lai, cac ban sinh vién thoa strc kham
pha nhiéu diéu hay va van dung nhiing tién ich. Nho chiéc smartphone ma cac
ban sinh vién c6 thé nhanh nhen hon trong vi¢c tim kiém thong tin phuc vu viéc

hoc tdp, mo rong tam nhin, giao luu, co nhiéu ban bé méi, vui vé hon , giam cang
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thang sau nhiing gid hoc mét nhoc v&i nhitng trd choi, nhitng bd phim, cau
chuyén hai hudc.... Va hau nhu loi ich tir viée st dung smartphone cua sinh vién
chu yéu 1a gitip sinh vién xa stress, luu giir nhiéu hinh anh, c6 nhiéu ban bé....
rat it gitp cac ban trong viéc hoc tap (biéu d6 2.2)

Biéu do 2.2: Lgi ich tir viéc sir dung smartphone cia sinh vién

58%

60% -
50% - 46%
38%
40% -
30% 1 24% .
M Phan tram (%)
8%
20% 1 14%

0%

Mé& mang Xastress Hoctidp Lwugilr C6 nhiéu Khac
tam nhin tot hon nhiéu ban bé
hinh anh

Moi sinh vién sir dung smartphone véi nhitng muc dich khac nhau tiy sé
thich dam mé hay cong viéc riéng, tuy nhién da s6 déu sur dung vé1 muc dich 1a
x4 stress. Qua sd liéu ta co thé thdy viéc st dung smartphone cua sinh vién
truong PHQN cha yéu 1a dé giai tri, da phin cac ban cho rang st dung
smartphone gitip xa stress chiém 58%, 46% sinh vién cho rang smartphone c6 thé
gitip lwu gitt nhiéu hinh anh, véi loi ich md mang tam nhin chiém 38%,24% sinh
vién thiy rang viéc sir dung smrtphone gitip cic ban c6 thém nhiéu ban bé chiém,
lgi ich phuc vu cho viéc hoc tap chiém 18% va cudi cung la nhiing 191 ich khéc
chiém 14%. Smartphone dem dén mot thé gidi vo cung tién lgi, cd6 mudn van
diéu hay, diéu moéi la chua duoc kham pha. C6 nguoi cho ring smartphone gitp
ho trong viéc 1am an, giup c6 thém thu nhap nho ban hang online, ri ciing ¢6 ¥
kién 1a gitp ich rat nhiéu trong hoc tap. Mot s6 céc ban sinh vién nhan ra va khai

thac nhitng loi ich cia smartphone mot cach hoan toan tich cuc.
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Mot vai théng tin dinh tinh qua phong van sau dudi day c6 thé thdy nhan thic
ctia sinh vién vé nhing loi ich ma smartphone mang lai. Khi hoi mot sinh vién
16p DT14SSH02 vé nhiing lgi ich ma smartphone mang lai cho ban thi: «
Smartphone co rat nhiéu loi ich va minh thcfy loi nhat 1a phuc vu hoc tdp, mo
mang tam nhin, cé nhiéu ban bé moi nita, rat vui®

Mot ¥ kién khac cho rang: “ Minh thdy sir dung smartphone la rdt tot, nhitng
lic buén chéan cé thé ludt web, nghe nhac, xem phim cho do buon, truy cap
facebook thdy nhiéu cau chuyén ciing vui vui, ciing ¢é nhiéu diéu hay d@é hoc
hoi.”

Va mot ¥ kién rat ngd nghinh nita tir mot ban nit nhu sau: “ Smartphone rit cé
ich ddy chir, méi hic minh buon hay tirc gign chuyén gi thi chi can mét dong
status trén mang xd héi facebook la minh thdy thdy nhe nhém nguoi. Hon nita ¢
smartphone minh dé dang lién lac ban bé hay gia dinh hon la khi trén tay khong
c6 gi, chang lam sao biét dwege moi nguwoi dang ¢ dau”.

Smartphone dem lai rat nhiéu loi ich cho cac ban sinh vién trong nhiéu linh
vuc, dac biét 1a gitp tinh than cac ban vui vé hon, thu gian, giam cang théng sau
nhiing l4c lam viéc hoc tap. Bén canh do6 con gitp cac ban mé mang dugc tam
nhin, hoc hoi, khdm pha duoc nhiéu diéu méi la diéu hay, bo ich trong cudc séng
cling nhu trong hoc tap. Moi thtr déu trd nén co loi khi chung ta biét cach khai
thac va sir dung n6 mot cach dung murc, c6 khoa hoc.

2.2.3.2. Nhitng anh hwéng tiéu cuc

Trong xa hoi cong nghé thong tin, hién dai nhu ngay nay thi viéc sir dung
smartphone 13 kha ph bién va khong thé thiéu ddi véi mdi ngudi. Khong thé nao
pht nhan nhiing lgi ich ma smartphone da mang lai cho sinh vién trong cudc
sdng cling nhu nhiéu linh vyc khac. Nhung cai gi ciing c¢6 hai mit cua nd, va
smartphone khong phai 1a truong hop ngoai 1€. Smartphone mé ra cho sinh vién
mot thé gi61 hoan toan khac voi vo ) nhirng ti€n ich, nhung danh ddi lai no da
danh mat di cia sinh vién rat nhidu thir. Va trong phan nay tac gia chi dé cap dén

mot sO6 anh hudng ti€u cuc cia sinh vién qua bang sau:
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Anh hwéng TL (%)
Giam mbi quan hé giao tiép truc tiép 40
Anh huéng stic khoe 36
Thay dbi gio gidc sinh hoat 32
Tén nhiéu thoi gian 28
Hoc tap sa sut 22
Tén tién 16

Bang 2.3. Nhitng anh hwéng tiéu cwe tir viée sit dung smartphone dén
cudc sdng ciia sinh vién

Qua nhitng con s6 cho ta thdy dugc smartphone anh hudng téi nhiéu mat trong
cudc song cua sinh vién. Anh huéng 16n nhat 1a 1am giam di mdi quan hé giao
tiép truc tiép hang ngay ciia cac ban, con sb chiém t6i 40% trong tong s6 cac anh
huong. Céc ban sinh vién ngay nay hau nhu sir dung smartphone mot cach khong
hop 1y, bai nhitng hap dan, 16i cudn tir chiéc dién thoai di khién cac ban khong
con y thirc duoc gid gidc, co ban quén an quén ngu chi vi chat facebook tro
chuyén véi ban be, doc truyén online... nhiéu tro tiéu khién cc ban. Smartphone
d3 hinh thanh va di vao doi séng ctia gidi tré nhu 13 mot vat bat ly than. Trudc
day chung ta van thudng tu hao vé truyén thdng 18 gido di c6 tir ngan doi nay
rang giao tiép phai dua trén co sd khién xung va ho ton, ngudi ta giao tiép véi
nhau than mat, tir t, lich sy.. Chua ké, trong giao tiép véi ngudi trén thi phai
kém theo 18 nghia ctr chi thé nao, v6i ngudi cing trang lira ra sao. Thé nhung, gioy
thi tit ca nhimg thir d6 dang bién mat, thé chd cho no 1a nhimng 10i néi sudng sa.
Va khi c6 smartphone 1an 4t, chi phdi con ngudi thi chiing ta lai roi vao trang thai
giao tiép a0, ching ta cir mai mé chay theo nhitng méi quan hé 4o trén mang xa
hoi. Khién roi vao su c¢6 don khung khiép, n6 lam cho tinh cam that trong xa hoi
bi thay thé boi tinh cam ao. Khi smartphone cép nhat dién bién cta cac mdi quan
hé niy & bat cr noi dau va ngudi ta cr cham cham vao nhimng thiét bi ay, roi
quén mat nhiing gi dang dién ra xung quanh minh. Cai ma mang xa hoi “bat ”

dugc 14 nhu cau chia sé, nhu cau thé hién minh... Tt cac thiét bi thong minh,
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ngudi ta dé thé hién minh v&i day du cac cung bac, tir d6 chung ta ¢ bi cudn vao
d6. Rét dé thdy canh & mot khu vui choi cong cong, mot quan ca phé, hay chi
trong bira com gia dinh... ai cling k¢ ké smartphone trong tay. Khi chi1 y vao no,
thi quén hét nhu cau giao tiép v6i xung quanh.

Chung ta c6 thé thay rd hon cac ban sinh vién dang dan dan danh mat di mbi
quan hé giao tiép tuc tiép v6i moi ngudi xung quanh théng qua ¥ kién ciia mot
ban sinh vién nhu sau : “ Minh thdy néu sir dung hop 1y sé khéng sao dau, con
lam dung qua thi minh nghi sé dan t6i han ché viéc néi chuyén tryc tié'p Vvoi moi
nguoi xung quanh con anh hwong toi suc khoe nita. Minh co6 vai dira ban hay
choi nhung, méi lan di choi hay café la tui no lai 6m dién thoai bam bam, minh
khong biét bam gi trong d6 nita, déi khi héi hay néi chuyén tui né khéng chii tam
roi cit hoi lai hoai, thdy vdy di choi khong con gi vui nita, tw nhién minh thdy tinh
ban ngay cang xa dan”.

Mot ¥ kién nita cho biét: « Tir khi c6 smartphone minh cam thdy gia dinh minh
it tro chuyén voi nhau lam, cd nha minh, ba me minh r6i em minh nita, ngé‘i bén
nhau nhung méi nguoi mot chiéc dién thoai, ba me thi doc tin tirc, em thi xem
hoat hinh, minh thi facebook, nhiéu khi minh ciing muén gia dinh minh bé tdt cd
smartphone dé gan nhau hon nhwng ma chinh minh ciing khéng thodt ra dwoc,
cir bi 16i cudn khi da truy cdp vao facebook.”

Moi nguoi xung quanh, ban be tham chi 1a nguoi than trong mét gia dinh cang
tr& nén xa cach nhau boi chiéc smartphone, 16i séng cua cac ban ngay mot tré
nén tiéu cuc khi qua mdi mé voi chiéc smartphone. Ké ca nhing dira tré, duong
nhu su hién dai da léy di tudi tho cua bon tré, xa dan véi nhitng tro choi dan gian
truyén thong, thay vao d6 1a nhimng chiéc smartphone hién dai. Nhitng ngudi
khong y thirc dugc tac hai thi ctt than nhién lao vao, nhung nhiing nguoi y thirc
duoc lai cling khong thé nao thoat ra khoi cai vong xody smartphone do.

Khong nhitng vy smartphone con anh hudng rat nghiém trong dén strc khoe
clia cac ban sinh vién. Ching ta c¢6 thé tim hiéu thoi gian sir dung smartphone

trong ngay cia sinh vién dé thdy rd hon qua bang sau:
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Thoi gian sir dung smartphone trong ngay ctia sinh vién TL (%)

1-2h 10
2-4h 22
4-6h 26
Nhiéu hon 6h 42

Bang 2.4: Thoi gian sir dung smartphone trong ngay cua sinh vién

Qua bang c6 thé thay r6 mirc do sir dung smartphone trong ngiy cua sinh vién
1a kha nhiéu, rat thuong xuyén. Cac ban danh qua nhiéu thoi gian cho chiéc
smartphone. Qua khdo sat thi co téi 42% s sinh vién cho rang ho sir dung
smartphone nhiéu hon 6h trong mét ngay. Viéc sir dung smartphone trong nhiéu
gid s& khién cho strc khoe clia cac ban trd nén nghiém trong hon. Qua chim chu
hodc cham chu nhiéu gid vao smartphone 4nh sang nhdn tao tir man hinh sé& toa
ra va danh Itra ndo cta cac ban lam ban khé ngi hon, nguy co méc ung thu cao.
Hon nita nhidu ban tré hién nay sin sang thirc thau dém chi vi dam mé cac tro
game online, viéc lam dung qua smartphone s& dan t6i nhitng cin bénh nhu mat
ngu, co thé dan toi tram cam, lo au, giam thi lyc ¢ mit, dau lung....va nhiéu
chimg bénh nguy hiém khac.

Cong vao d6 12 do mai mé voi smartphone s& dan ti hién twong mét ngi roi
thiéu ngu sé khién tinh than ué oai, mét moi, khong c6 nang lugng va sé mat tap
trung trong cong viéc ciing nhu hoc tap dan t6i két qua khong cao. Hon nita ton
rat nhiéu thoi gian va ton tién.

Thong qua phong van sdu tac gia thdy dugc nhitng anh hudng t6i sinh vién khi
lam dung qua viéc sir dung smartphone. Y kién ctia ban nam 16p KT15KT001
cho biét « U! Ngoi hang gio bén dién thoai minh nhw mo mdt luén, nhung vi dam
mé déa béng online qud ma, méi lan ngi mudn minh lai ddy tré, béi vdy minh ma
hoc budi sang la tré hodi ali. Minh céng nhdn 16 nghién roi nén khé b lam. Di
hoc vé thay quan do ra la minh lai ém dién thogi, khéng dd béng thi minh ciing

luot facebook thoi.”
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Tuy y thuc dugc tac hai cia viéc lam dung smartphone nhung sinh vién khong
thé nao kiém ché duoc ban than va cir thé ngay cang ludng sdu dan. Mi mé hon
1a ngay nay nhiéu ban sinh vién con c¢é thoi quen chup hinh selfie (tu suéng), co
thé noi, chua bao gio ching ta lai dwoc chimg kién nhiéu nguoi “ndi tiéng” dén
vay, voi nhiing tdm hinh c6 luot like vao theo ddi dong dao. Boi sy sang tao cua
tudi tré ludn cho ra duoc nhiing tdm hinh “Sock”, v&i di moi thoi diém va déy
sdc thai khac nhau. Tuy nhién, khi théi quen “ty sudng” di khién nhiéu tdm hinh
tré nén 16 bich khi cic ban chia sé¢ 1én mang xi hdi ¢ nhitng tinh hudng nhay
cam, thi didu d6 s& gay anh huong vé tdm 1y nang né cho chinh cac ban. Nhimg
gi nguoi ta khoe khoang trén mang khong hén la con nguoi that cua ho, va viéc
thuong xuyén so sanh nhirng thanh tyu cua minh véi ban be trén mang s€ anh
hudng rét tiéu cyc dén tinh than cia ban. Du sir dung véi muc dich gi di ching
nira thi viéc bo ra qua nhiéu thoi gian bén chiéc smartphone sé rat nguy hiém, n6
c6 thé anh hudng nghiém trong téi sirc khoe, lam xao tron thoi gian cho nhiing
cong viéc hang ngay. Subt ngay chi quanh quan bén chiéc smartphone s& khién
cudc sdng mat di y nghia, néu cit loay hoay bén nhitng tro choi, nhiing trang
mang x3 hoi 4o thi that v nghia. Viéc str dung smartphone qua nhiéu gid trong
ngay dan t6i thay d6i gior gidc trong sinh hoat ctia cac ban sinh vién.

Cung voi cac mang xa hoi va cac cong cu chat online dang lam cac ban sinh
vién trd nén phan tan hon, trong cong viéc va trong cudc song. Sinh vién dang
dan bi chia ra thanh “hai nira”: mot nira trong cudc séng thuc, va mot ntra trong
cudc séng 4o. Smartphone da thanh mot “ké cap thoi gian” dang so va mang lai
cho sinh vién rat nhiéu stress do khong hoan thanh cong viéc trong doi thyc. Mot
ban sinh vién cho biét rang: “ smartphone chiém khd nhiéu thoi gian trong ngay
ciia minh, di ddu & ddu minh ciing ké ké véi né, ngii minh ciing tinh gidac vi né.
Mbéi lan truy cdp internet la thong bao lai hién lén, vao nhan mét tin nhan réi ho
tra 10, cir thé trd 167 qua lai va thoi gian ci thé tréi qua trong khi cong viéc thi
chwa dwoc hoan thanh. Minh thdy vi smartphone ma cudc song cia minh tré nén
chdm chap, khéng c6 hiéu quad trong nhiéu viéc”. Tat ca moi sinh hoat trong cudc

song cua sinh vién déu bi x4o tron, khong con dung gio giac nira tir khi c¢6 chiec
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smartphone bén minh. Viéc nay anh huong khong nhé dén hiéu qua cong viée
cling nhu hoc tap cua sinh vién. Co thé noéi cic ban sinh vién da va dang mic
phia chung bénh goi 1a “ nghién” smartphone. Mt sinh vién nit 16p CT15CTXO01
cho biét: “ Minh di hoc vé chura thay qudn do thi lgi om dién thoai luot facebook,
méi lan cam vao lai khéng thé nao roi mat dwoc, di ngit minh ciing nhan tin, chat
chit, thirc ddy ciing phai cam né cho duwogc. Minh biét la minh da bi nghién roi,
nhung théi ké, biét sao gio. Péi khi ciing muén quén né di dé nghi ngoi, lam viéc
khéc nhung ma khéng dwoc, khong cé lai thdy khé chiu, bire rirt”. Bén canh
nhitng tac hai tryc tiép thi smartphone théng qua céc trang mang xi hoi nhu
facebook, zalo... dd dem dén rat nhiéu hau qua khén ludng cho cac ban sinh
vién. O thé gi6i 4o cac ban sinh vién rit d& dang bi lira dao, boi nhimng thong tin
trén mang xa hdi da phén 1a sai su that. D3 co rat nhiéu vu an dang tiée xay ra khi
sinh vién qud tin vao nhitng ngudi ban khong co6 that trén facebook. Nhitng vu
lira tinh, lira tién, anh huong khong nho t6i tinh than sinh vién d6i khi con danh
d6i ca tinh mang. D3 co rit nhidu truong hop lira dédo xay ra voi cac ban sinh
vién. Mot ban sinh vién cho hay: “ Smartphone rit c6 loi nhung ciing dn chira
nhiéu tac hai. Nhw minh né, suyt nita la tién mat tdt mang roi, minh rat thich xdi
my pham va khi lén facebook minh thdy nguwoi ta quing cdo rat hay, hiéu qud
nita, minh c6 ¥ dinh mua nhung chwa kip mua thi ngay hém sau xem tin tirc thdy
dong my pham do la hang kém chat lwong, da khién rat nhiéu chi bi em phu nit bi
hw da, bong tréc va c6 nguy co dan téi ung thw. Minh nghi minh con chit may
mdn, néu khéng chdc ciing dwoc 1én thoi su”.

Smartphone mang dén cho con nguoi hién nay rat nhiéu tién ich nhu gitp ich
cho cong viéc, cho viéc tim kiém thong tin, thiét 1ap céc mbi quan hé ca nhan hay
giai tri... Tuy nhién, n6 ciing chira dung nhiéu nguy co, riii ro tiém an c6 thé anh
huong xau téi cong viéc, mbi quan hé ca nhan va cudc sdng ctia nhidu ngudi.
Lam dung qué smartphone s€ lam giam di su twong tac gitra nguoi voi nguoi, can
bénh nghién smartphone khong chi khién cac ban danh it thoi gian cho nguoi that

viéc that 0 quanh minh, ma con khién ho budn phién khi ban coi trong ban be
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“40” tlr nhitng mbi quan hé ao hon nhimg gi & trudc mat. Dan dan, cac mdi quan
hé sé b ran nurt va s& ching ai con mudn gip mit ban nira.

Qua cic y kién mot 1an nira cho ta thiy dugc rang viéc lam dung smartphone
da anh huong rat nhidu t6i cac ban sinh vién & nhiéu mic, dic biét lam mat di
mdi quan hé giao tiép tryc tiép vi moi ngudi xung quanh, tiép theo la anh hudng
t6i strc khoe, viéc hoc va nhiéu hé luy khac.. Smartphone khong chi 1dy di thoi
gian, hanh phiic ma con lam giam kha ning phat trién ¢ tré em va kha ning giao
tiép cua cac hoc sinh, sinh vién.

Téng hop céc y kién va sd liéu thu thap dugc chung ta co thé théy nhan dinh
clia tac gia v6i gia thuyét hai 1a hoan toan ding “ Viéc lam dung smartphone da
anh huong tiéu cuc dén 161 séng  ciing nhu cudc song cua sinh vién truong Dai
hoc Quang Nam”.

Qua nghién ctru trén cho ta thdy rang, viéc sir dung smartphone khong dung
cach, khong hop 1y s& anh huong rat 16n dén cudc sdng, viéc hoc, dén thé gidi
xung quanh va lam thay d6i nhan thirc dn t6i nhir hanh vi tiéu cyc. Cang phu
thudc vao smartphone , cac ban sinh vién sé danh mat di y nghia cua cudc séng
thuc tai, nhiing thoi quen khong tdt s& duoc hinh thanh. Dan t&i nhitng hé luy
nghiém trong khac.

2.2.3.2. Cim nhan cua sinh vién trong m¢t ngay khong smartphone

Smartphone cang phat trién, con ngudi ngay cang bi phu thudc vao chung
nhiéu hon bao gid hét. Ban khong thé khong dung dén smartphone khi di hoc, di
lam, di choi véi ban bé nguoi than va tham chi 1a ca khi...di tim hodc lam
chuyén té nhi. M6 mit ra 1a thiy no, nhdm mit lai cling phai thay no. Vi vdy, gan
nhu con ngudi bi gian tiép giam sat thong qua di dong mot khi di khoi dong va
truc tuyén. “Nho” c6 Facebook, Twitter hay nhiéu mang xa hdi 4o khac, chiung ta
dan danh mat kha ning giao tiép voi moi ngudi va nhiéu thi vui truyén thong,
thay vao d6 1a chim dim trong thé gidi riéng cung voi smartphone. Gia nhu trong
mot ngdy khong c6 chiéc smartphone bén canh moi nguoi roi s ra sao, moi sinh

hoat trong cudc song thuong ngay chac s€ khéac di rat nhi€u. Véi cac ban sinh
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vién thi chuyén khong c6 smartphone bén canh chic cé 1& s& gap nhiéu bét tién,
cam giac chic 1a s& rat khé chiu va trong véng.

Qua khao sat 50 ban sinh vién v6i vé cam nhan cta minh trong mot ngay
khong c6 smartphone bén canh tac gia thu duoc két qua nhur sau:

Biéu d6 2.3: Cam nhan ciaa sinh vién khi trong mét ngay khéng c6

smartphone

cam nhén cua sinh vién trong mot ngay khong

smartphone
Khdc  Binh thueng
6% 4%

Tréng vang
28%

Kho chiu
48%

Thiéu tu tin
14%

Qua sd lidu & biéu do trén, cam nhan cua sinh vién néu mot ngay khong cé
smrtphoe 1a hg s€ cam théy khé chiu chiém 48%, mét con sb khé cao trong téng
s 50 nguoi khao sat, cam thay tréng vang chiém 28%, cam thay thiéu tu tin
chiém 14%, sb sinh vién cam thiy binh thuong néu mot ngay khéng co
smartphone chiém 6% va cudi cung 13 cam nhan khac chiém 4%. Tir nhiing s6
lidu trén, co thé théy duoc muc do sir dung smartphone cua cac ban sinh vién la
rat thudng xuyén, cac ban déu co nhitng cam giac tiéu cuc, gan nhu khong thé
thiéu no duoc. Smartphone da tr¢ thanh vat bat ly than ddi vai cc ban sinh vién,
n6 da 1a mot phan trong cudc séng ciia cac ban. Viée sir dung smartphone gan
nhu 13 viéc an udng hang ngay ciia cac ban, khong thé bo x6t hay thiéu ving mot
ngdy nao ca. Néu mot ngay nhin dn cic ban s& cam thiy bung minh doi, ciing
nhu mot ngay khong sir dung smartphone cac ban s& cam thiy khé chiu, cam giac

trong vang, rat kho ta, néi chung rat khé dé song ma khong c6 smartphone bén
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minh. Cac ban sinh vién dang dan bo quén di moi thir xung quanh minh va chi
ch tim vao nhimng thir duong nhu mang lai nhiéu lgi ich nhung that cht 4n chtra
rat nhiéu tac hai. Di ti ddu chung ta cling thiy smartphone, tir nguoi gia, tré nho,
cong chirc, sinh vién. C6 thé noi, smartphone dang ngay cang phd bién va tre
thanh quan trong hon trong cudc séng cia con nguoi.

Sinh vién ngay nay di va dang c6 nhitng biéu hién theo chiéu hudng tiéu cuc,
cac ban da phan dénh gia rit cao vé tdm quan trong ciia smartphone trong cudc
séng cua minh, ho ¢6 nhiing cdm nhén hoan toan tiéu cuc khi bén canh khong co
chiéc smartphone, nhitng cam giac nhu khé chiu, tréng ving, thiéu tyu tin..., tat
ca dan dan tro thanh mot thoi quen an sdu vao cudc sdng cua sinh vién.

Theo khao sat suy nghi vé& viéc mot ngay khong sir dung smartphone, mét sinh
vién khoa Ngoai ngit cho rang: “ Minh sé rdt khé chiu khi khéng cé smartphone,
khéng c6 né chang lam viéc gi dwge. Moi thir minh déu can t6i né, minh can né
giiip minh trong viéc hoc tiéng Anh, va lai minh cdan phdi xem phim nita, méi t6i
khéng xem chdc minh khéng chiu ndi, minh nghién xem phim tinh cam Han ldm.
N6i thét ¢6 khi dn com minh ciing cam né trén tay nira”.

Mot ban nit khoa Ly - Hoa — Sinh ¢6 cam nhan rang: “ Minh sé rat buon néu
nhie mét ngay khéng sir dung dién thoai, moi ngay minh phdi truy cdp facebook it
nhdt 3 lan, khong hiéu sao nita, luét di hedi lai ciing chang c¢é gi hay, ciing chi
toan xem hinh nguwoi ta roi xem tin tikc néng méi ndy kia, nhing khéng try cdp
minh cit thdy khé chiu sao a ! Déi khi minh ciing thdy minh sao sao luén d I”

Qua khao sat & trén lai mot 1an nira cho ta théy duoc tAm anh hudng rat lon
cua smartphone dbi vé6i cac ban sinh vién. Smartphone nhu mét con dao hai ludi,
mang lai khong it loi ich nhung ciing dan t6i rat nhiéu nhimg tac hai, n6 da lam

thay doi nhiéu sy nhan thirc va hanh vi cia cac ban sinh vién.
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PHAN KET LUAN

1.1 Két luan

Tir nhitng két qua nghién ctru va phan tich trong khéa luan, c6 thé tom tat vai
diém chinh nhu sau:

C6 thé thay rang smartphone dong mot vai tro quan trong nhat dinh va anh
hudng vo cung to 16n d6i véi sinh vién truong PHQN. Chinh vi vy ma phan 16n
nhom ngudi tham gia cudc nghién ctru déu cho rang smartphone dong mot vai trd
quan trong ddi voi ho. Hau nhu khong ai pht nhan mérc d6 str dung smartphone
mot cach rat thudng xuyén, nhit 1a trong gia doan toan cau hoa - hién dai hoa
nhu ngay nay. Sy c6 mit ciia smartphone dd dap tmg nhu cau str dung cua sinh
vién truong DPHQN va no di va dang trd thanh mot phan trong cude séng cia ho.

Vi tinh ndng vuot tri va sy thong minh vuot bac cia smartphone da dem
dén cho sinh vién mot thé gidi hoan toan mdi mé, hién dai va vo van nhirng tién
ich. Do 6 myc dich sir dung smartphone cua sinh vién rat da dang va phong phu.
Nhung nhin chung, muc dich cha yéu khi sir dung smartphone cua sinh vién ngay
nay d6 1a muc dich truy cap facebook va chyp hinh selfie, ngoai ra con la thiét bi
dé két ndi moi nguoi voi nhau & nhiéu noi khac nhau, hd trg cac ban trong vi¢c
hoc tap. Hon nita con gip cc ban trong viéc giai tri, thu gian tinh than sau
nhitng gio hoc cing thang, xa streess lic tim trang khong vui...Qua d6 c6 thé
thdy dugc muc dich chu yéu khi sir dung smartphone cta sinh vién 1a dé phuc vu
nhu cau giai tri.

Pa s6 cac ban sinh vién cho riang smartphone dem lai rat nhiéu loi ich trong
cudc séng cua ho. Smartphone c6 thé gitp moi thur tré nén ti€n 191 va nhanh nhen
hon. Khong can phai gip nhau cac ban ciing c¢6 thé biét moi ngudi dang & dau,
cling c6 thé trd chuyén, mudn tim kiém mot dja diém nao d6 ciing khong can t6i
tam bang do gidy cii k¥, mudn biét tin tirc thoi sy mdi nhét chi can trén tay c6
chiéc smartphone c6 két ndi internet. Moi thir déu nam gon trong 1ong ban tay
mot cach don gidn. Smartphone con gitip cac ban nhanh nhen hon trong viéc hoc
tap, mé mang tAm nhin, c6 thém nhiéu kién thirc. Hon nita smartphone c¢6 thé

gitip cac ban trong viéc giai tri, thu gian tinh than, c6 thém nhiéu ban bé thong

32



qua cac trang mang xa hdi nhuu facebook, zalo...Hién dai hon 1a sinh vién cé thé
giao luu noi chuyén tryc tiépvadi ban bé hodc ngudi than gia dinh thong qua cac
ung dung thong minh trén smartphone.

Smartphone 1a mot vat dung khong thé thiéu ddi véi cac ban sinh vién vi nd
rat quan trong, chira dyng muén van tién ich. Tuy nhién smartphone ciing nhu
mot con dao hai ludi, n6 mang trong minh nhitng mat tdt 1an nhiéu mat hai.
Smartphone d3 dem moi ngudi t6i gan nhau hon thi n6 ciing co thé day moi
ngudi ra xa nhau hon. Tt luc kham pha va bét gap duoc nhitng s thich, dam mé
riéng trén smartphone cac ban sinh vién bit dau din xa rdi v6i cude séng thuc
tai, chay theo nhiing thtr khong c6 that trén cac trang mang xa hoi. Tir d6 dan t6i
viéc hinh thanh nén mét thoi quen c6 thé goi 1a tiéu cuc va rat kho thay doi. Thoi
quen sir dung smartphone nhiéu gio anh hudng nghiém trong téi sirc khoe cua
cac ban, do tiép xUuc qua nhiéu vé6i anh sang tor man hinh toa ra dac biét 1a lac
nam ngu, khi khong con anh dién sinh hoat va chi con mot anh séang phat ra tir
smartphone, lic do mit cta cc ban sé rat dé roi vao trang thai mu tam thoi. Co
thé mét moi, é oai, tinh than lam viéc khong co6 s& dan tdi tri tré moi hoat dong,
hoc tap va lam viéc khong dat hiéu qua. Qua nghién ctru va nhitng két qua khao
sat cua khoa luan da khai quat dugc thuc trang sit dung smartphone cua sinh vién
no6i chng va sinh vién truong PHQN noi riéng. Cho thay strc 16i cudn hap dan
ctia smartphone 14 rat 16n, khién chinh cac ban sinh vién 14 nhiing 16p ngudi tré,
c6 kién thirc, 1a nhitng ngdi sao twong lai cta dat nudc ciing khong thé nao lam
chu ban than dugc. Viéc sir dung smartphone mot cach khong hop 1y da dan t6i
nhiéu hau qua nghiém trong, anh hudng téi 16i sdng cing nhu cude sdng cua cac
ban sinh vién truong PHQN. Voi dé tai “ Tim hiéu vé viéc st dung dién thoai
Smartphone ctia sinh vién truong PHQN”, ngudi thuc hién hy vong rang véi
nhimg tién ich dang c6 va ngay khong nging phat trién ctia smartphone, cac ban
sinh vién s& bién n6 thanh mot trong nhimg céng cu hiru hiéu nhit va st dung
mot cach thong minh nhit dé nod s& trd thanh ngudi ban than thiét hd tro va di

cung cac ban trén khap moi néo duong, moi linh vyec.
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1.2 Bién phap

1.2.1 D6i v6i c4 nhan

Smartphone that sy 1a mdt cong cu hoan toan thong minh, co thé phu vu con
nguoi vé moi linh vuc, moi lac moi noi. Va diéu dau tién, quan trong nhat dé sir
dung n6 mot cach hiéu qua va giam thiéu tdi da nhitng tac hai smartphone gy ra
d6 chinh 13 y thirc ctia mdi ngudi, cu thé 12 mdi ban sinh vién. Sinh vién phai that
tinh tdo dé nhan thic duge dau 1a diéu nén tim toi, hoc hoéi md mang tam nhin,
dau 13 nhimg thtr khéng nén ludng siu vao va ton thoi gian mot cach vo nghia.
Céc ban sinh vién khong nén danh quéa nhiéu thoi gian cho smartphone boi nhitng
trd vo bo, phai biét sip xép thoi gian giai tri hay thu gian trén smartphone mot
cach hop ly. Khong nén dé viéc giai tri xen 1an va xdo tron viéc hoc tap cua
minh. Hon nira cin ¥ thirc raing néu lam dung qua smartphone s& anh huong
nghiém trong t&i stc khoe, dan téi nhiéu chung bénh nhu can thi, da lung, cé
nguy co ung hu cao va nhiéu cin bénh khéc, ciing c6 thé méic cac chimng bénh vé
tam 1y nhu trdm cam, lo 4u... Vi thé sinh vién hdy xem smartphone nhu mot vét
dung dé thu gian sau khi di hoan thanh cac cong viéc ctia minh, va viéc thu gian
khong phai mat qua nhiéu thoi gian.

Han ché tdi da thoi gian sir dung smartphone béi cac trang mang xa hoi, quay
lai véi cudc sdng thuyc tai dé tang kha ning giao tiép truc tiép, xay dung mdi quan
hé gan giii va that hon ¢ ngoai doi thuong voi ban bé, moi ngudi xung quanh va
gia dinh. Han ché viéc séng 4o trén cac trang mang xi hoi nhu facebook,
zalo...bdi n6 chang giup ich gi nhiéu trong cudc sdng ctia chung ta, ma nguoc lai
d6i khi n6 con khién tinh than ching ta khong thoai mai.

Sinh vién can phai xac dinh dugc muc dich st dung smartphone hi¢u qua,
phuc vu cho cudc séng tdt hon nhu hd tro trong viéc hoc, tim kiém thong
tin...Lam cht ban than, khong dé smartphone trd thanh mot vat dung tiéu khién
minh.

Té6m lai mdi ca nhan, dic biét 1a cic ban sinh vién can nhén thirc rd nhirng mat
loi cling nhu nhiing mét hai cia smartphone dé khai thac va st dung n6 mét cach

hiéu qua nhat. Hiy 1a mot nguoi dung that sy thong minh.
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1.2.2 Péi véi gia dinh va nha truong

M3di gia dinh, ba me can quan tdm hon dén con em, danh nhiéu thoi gian bén
con dé con c6 thé tim sy chia s& nhitg diéu khé néi, chia s& nhiing cau chuyén
budn vui. Sdp xép thoi gian sum hop gia dinh hay di ddy d6 dé con tiép xtc truc
tiép nhiéu hon véi thé gidi xung quanh.

Han ché va khuyén rin con em khong nén lam dung qué céac thiét bi thong
minh nhu smartphone, phan tich rd nhitng mat hai cting nhu nhirng mat loi dé
gitip cac con c6 thé biét cach sir dung smartphone mét cach hiéu qua.

Khuyén khich con em tham gia cac chuong trinh lanh manh do cic Poan
thanh nién, cac t6 chtrc xa hoi khac t6 chirc dé con em ting cudng kha ning giao
tiép truc tiép, hoa minh vao nhitng hoat dong mang tinh chat nhan dao, bé ich.
Nhirng thoi gian vui vé khi sdng ¢ thyc tai s& hanh phuc hon & thé giudi a0 qua
cac trang mang xa hdi.

Hon ai hét, chinh cha me, gia dinh cling phai that sy tinh tdo va y thirc dugc
nhitng mit trdi cung nhu nhitng mat tSt cua smartphone dé co nhitng dinh hudng
dung dan dé con em noi theo.

Ddng thoi, nha truong ciing can thuong xuyén to chic cac hoat dong, cac budi
sinh hoat nhdm trang bi cho sinh vién nhimg kién thirc, nhitng k§ ning dé khai
thac smartphone mot cach hi¢u qua. Dinh hudng cho sinh vién con duong di tdi
tuong lai tuoi sang va t6t dep. Nha truong can ¢ nhimng bién phap tuyén truyén,
nang cao nhan thic cua cac ban sinh vién khi str dung smartphone. Ngoai ra nhan
vién cong tac xa hoi can hd tro, td chirc cac budi sinh hoat tai truong, dia phuong
nham gitp cac ban sinh vién nhén ré dugc nhirtng mat lgi cling nhu nhiing tac hai
ctia smartphone. Va tir d6 ty dinh huéng cho minh nhiing hudng di dung din va

hop 1y.
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PHU LUC
PHU LUC 1
Chao céc ban, ching toi dén tir 16p CDCT14CTXO01, hién chung t6i dang thuc
hién mot cudc nghién cuu tim hiéu vé viéc st dung dién thoai thong minh
(Smartphone) ctia cac ban sinh vién truong Pai hoc Quang Nam.
R4t mong su tham gia dong gop v kién va su giup d& nhiét tinh ciia cic anh
chi, cAc ban sinh vién dé chung toi co thé hoan thanh t6t dé tai nay.

Phin thong tin c4 nhéin

Kinh té gia dinh (giau, kha, trung binh, ngh&o)...................
Phin thong tin diéu tra

Cau 1: Ban c6 dang stir dung dién thoai Smartphone khong?

o Co o Khong

Céu 2: Ban sir dung Smartphone thuong xuyén khong?

o Rét thuong xuyén o Thuong xuyén

0 Thinh thoang o {t khi

Cau 3: Ban thuong sir dung Smartphone tong cong bao nhiéu gio/ ngay?
0 1-2h 0 2-4h

0 4-6h 0 Nhiéu hon 6h

Cau 4: Ban thuong xuyén st dung Smartphone vao nhitng lic nao?
o Sang O Trua o Toi 0 Nhitng lc ranh réi
Cau 5: bién thoai Smartphone quan trong voi ban nhu thé nao? (khoanh tron

vao cac muc do)
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Khong quan it C6 phan quan Quan trong | Rét quan

trong quan | trong trong
trong

1 2 3 4 5

Cau 6: Muc dich sir dung dién thoai thong minh Smartphone cua ban 1a gi?

Muc dich sir Chua bao | {t khi Thinh Thuong Rat
dung dién thoai gio thoang xuyén thuong
xuyén

1 2 3 4 5

Giai tri

(game,phim,

chat...)

Phuc vu hoc tap

Try cap facebook

Chup hinh selfie

(luu gitr ky niém)

Lién lac véi moi

nguoi

Chay theo thoi
dai

Muc dich khac

Cau 7: Ban thuong st dung Smartphone ¢ dau?

0 O Nha

a Gtro

o O trudng

0 Bat cir moi noi

Cau 8: Viéc su dung Smartphone dem lai cho ban nhiing lg1 ich gi?

0 M mang tam nhin

O X4 stress
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0 Luu gitr nhiéu hinh anh 0 C6 nhiéu ban bé ( Qua facebook,zalo...)
0 Khac
Cau 9: Theo ban, vi¢c sur dung dién thoai thong minh Smartphone anh hudng

tiéu cuc dén cude song cua ban nhu thé nao?

0 Thay dbi gio gidc sinh hoat 0 Anh hudng sirc khoe

0 Tdn nhiéu thoi gian 0 Hoc tap sa sut

0 Giam mdi quan hé giao tiép truc tiép o Tén tién
o Khac............

Cau 10: Ban suy nghi nhu thé nao vé mot nguoi néu ngudi do khong ¢ dién
thoai thong minh Smartphone?

0 Binh thuong o Lac hau

0 Hoan canh kho khan o Khac......

Cau 11: Ban dénh gia nhu thé nao vé viéc sur dung di¢n thoai thong minh
Smartphone cua minh?

o Tich cuc o Tiéu cuc

0 Vura tich cuc, vira ti€u cuc oY kién khéc.......

Cau 12: Néu khong c6 di¢n thoai Smartphone bén minh, ban s& cam théy nhu
thé nao?

0 Binh thuong 0 Trong ving 0 Thiéu ty tin

0 Kho chiu 0 Khac

Cau 13: Ban suy nghi nhu thé nao vé viéc sir dung di¢én thoai thong minh
Smartphone cua gidi tré ngay nay?

Xin chin thanh cam on nhing ¥ kién dong gop ctia cac anh chi cac ban. Chiic

anh chi cac ban ludn luén may man, thanh cong va hanh phtic trong cudc song.
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PHU LUC 2: BIEN BAN PHONG VAN SAU
Bién ban phong van sau s6 1
Khoa Mam Non va Tiéu Hoc
Sinh vién ndm 3
Gioi tinh: N
Nguoi tra 101: Luu Thi Thuy Trinh

Chao céc ban, ching t6i dén tur 16p Cb CT14CTXO01, hién chung t6i dang

thyc hi€n mot cudc nghién ctru tim hiéu veé viéc st dung dién thoai thong minh

(Smartphone) ctia cac ban sinh vién truong Pai hoc Quang Nam.

R4t mong sy tham gia dong gop y kién va su giup d& nhiét tinh cua cac anh

chi, cac ban sinh vién dé chung t6i c6 thé hoan thanh tt dé tai nay.
Héi: Hién nay ban c6 dang sir dung dién thoai Smartphone khong?
Tra 10i: U, c6 chit, diéu d6 1a tat nhién rdi.

Héi: Ban sir dung Smartphone cé thuwdmg xuyén khong?

Tra 161: Minh a ! Minh st dung dién thoai rat rat thuong xuyén luon, minh

cam théy vui khi ¢6 dién thoai, mot bira ma dién thoai bi hu dem di bao hanh la

minh thdy kho chiu lam, tréng vang, vira xem phim vira chat chit nira. Minh chu

yéu giai tri dic biét 1a facebook thoi, hi hi

Hoéi: Ban thuwong sir dung Smartphone tf;ng cong bao nhiéu gio/ ngay?

Tra 10i: smartphone chiém kha nhiéu thoi gian trong ngay ctia minh, di dau &
dau minh ciing ké ké véi no, ngii minh ciing tinh giac vi nd. Mdi lan truy cap
internet 1a thong bao lai hién lén, vao nhén mot tin nhin rdi ho tra 10, ctr thé tra
101 qua lai va thoi gian e thé troi qua trong khi céng viée thi chwa dugc hoan
thanh.

Héi: Ban thuwong xuyén sit dung Smartphone vao nhirng lic nao?

Tra 161: Minh st dung moi lic moi noi, rdnh la lai 6m di¢n thoai selfie roi
nghe nhac, thu gian cho vui.

Héi: Pién thoai Smartphone quan trong véi ban nhw thé nao?

Tra 1oi: Rét quan trong. Vino lam cho minh vui hon trong cudc séng, hon

nira co rat nhiéu tién ich ma minh can nho td1 no.
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Héi: Muc dich sir dung dién thoai thong minh Smartphone ciia ban la
gi?

Tra 10i: Minh thi chii yéu 1a dé giai tri, truy cap facebook, xem phim, chup
hinh, nghe nhac. C6 khi ciing st dung dé phuc vu viéc hoc nhung rat it.

Héi: Ban thuwdng sir dung Smartphone & dau?

Tra 16i: O bat ctr noi nao minh ciing ¢6 thé dung, minh xai sim 3G nén c6 thé
truy cap internet ma khong can t6i wifi.

Héi: Viéc sir dung Smartphone dem lai cho ban nhirng lgi ich gi?

Tra 10i: Smartphone cho minh mé mang tam nhin, c¢6 dwoc nhiéu kién thirc
hay, co6 ich cho ban than.

Héi: Theo ban, viéc sir dung dién thoai thong minh Smartphone dnh
huéng tiéu cwe dén cude sdng ciia ban nhw thé nao?

Tra 10i: Smartphone rat c6 lgi nhung ciing an chira nhiéu tac hai. Nhu minh
né, suyt nira 13 tién mat tat mang roi, minh rat thich xai my pham va khi 1én
facebook minh thay ngudi ta quang céo rat hay, hiéu qua nita, minh c6 ¥ dinh
mua nhung chua kip mua thi ngay hém sau xem tin tirc thdy dong my pham d6 la
hang kém chat luong, da khién rat nhiéu chi bi em phu nit bi hu da, bong troc va
c6 nguy co dan toi ung thu. Minh nghi minh con chut may man, néu khong chéc
cling dugc 1én thoi su. Hi hi. Khong nhiing vdy a né con anh huong téi suc khoe
va d6i khi dung qua nhiéu khién minh quén di viéc hoc. Va minh thiy vi
smartphone ma cudc séng cua minh tré nén cham chap, khong c6 hi¢u qua trong
nhiéu viéc

Héi: Ban suy nghi nhu thé nao vé mét nguwoi néu ngudi dé6 khong co
dién thoai thong minh Smartphone?

Tra 16i: Minh nghi 14 khéng c6 smartphone chéc c6 1& 1a do gia dinh ban ay
kho khan

Héi: Ban danh gia nhw thé nao vé viéc sir dung Smartphone ciia minh?

Tra 101: Minh th?iy vira co tich cuc, vira tiéu cuc

Héi: Néu khong cé dién thoai Smartphone bén minh, ban sé cim thay

nhu thé nao?
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Tra 16i: Chic sé& rat khé chiu va khong vui

Héi: Ban suy nghi nhw thé nao vé viéc sir dung dién thoai thong minh
Smartphone cua gioi tré ngay nay?

Tra 10i: Nhiéu ban tré lam dung smartphone bdi nhiing tro khong tot nhur cac
trd game, hodc 1a phim ddi tri.

Héi: Theo ban thi sir dung dién thoai nhw thé nao 1a hop ly va dé c6 hiéu
qua?

Tra 16i: Minh nghi 14 nén han ché str dung smartphone cho nhimg tro vo b,
tang cuong hoc hoi va tim kiém thong tin phuc vu cho viéc hoc hodc c6 ich cho
cudc song.

Xin chan thanh cam on ban rat nhiéu

Bién ban phong van sau s 2

Khoa Ly — Hoa — Sinh

Sinh vién nam 3

Gi6i tinh: Nam

Nguoi tra 10i: Nguyén Tran Bao Duy

Chao cac ban, chiing t6i dén tir 16p CPCT14CTXO01, hién ching t6i dang
thuc hi€én mot cudc nghién ctru tim hiéu vé viéc st dung dién thoai thong minh
(Smartphone) ctia cac ban sinh vién truong Pai hoc Quang Nam.

Rét mong sy tham gia dong gop y kién va su giup d& nhiét tinh cua cac anh
chi, cac ban sinh vién dé chung t6i co thé hoan thanh tt dé tai nay.

Héi: Hién nay ban c6 dang sir dung dién thoai Smartphone khong?

Tra 1oi: U. C6 chi

Héi: Ban sir dung Smartphone cé thuwdmg xuyén khong?

Tra 1oi: Um. Rét thuong xuyén ludn d6, lac nao minh ciing ké ké no theo
nguoi a.

Héi: Ban thuwong sir dung Smartphone tong cong bao nhiéu gio/ ngay?
Tra 101: Khoang 7h trong mgt ngay

Héi: Ban thuwdong xuyén sit dung Smartphone vao nhirng lic nao?
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Tra 16i: Moi lic minh déu dung dugc.

Héi: Pién thoai Smartphone quan trong véi ban nhuw thé nao?

Tra 10i: R4t quan trong d6i véi minh.

Héi: Muc dich st dung dién thoai thong minh Smartphone ciia ban la
gi?

Tra 16i: Dé lién lac v&i moi nguoi, xem phim, truy cap cac trang mang xa hdi
facebook, zalo

Hoéi: Ban thuwong sir dung Smartphone ¢ dau?

Tra 16i: O dau minh ciing str dung dugc, & nha, trudng hay bat ctr dau.

Héi: Viéc sir dung Smartphone dem lai cho ban nhirng l¢i ich gi?

Tra 101: Smartphone giup minh xa stress, thu gian sau nhirng gio hoc hay lam
viéc gi d6 mét moi. Biét duoc nhiéu thir, nhiéu thong tin hay thong qua facebook.
Héi: Theo ban, viéc sir dung dién thoai thong minh Smartphone dnh

huéng tiéu cwe dén cude sdng ciia ban nhw thé nao?

Tra 16i: Anh hudng dén strc khoe, dau mét, mat nga

Héi: Ban suy nghi nhu thé nao vé mot nguwoi néu ngudi d6 khong co
dién thoai thong minh Smartphone?

Tra 101: Thoi dai nay ma khong c6 smartphone thi hoi lac hau dé. Suy nghi
ca nhan thoéi. Hi

Héi: Ban danh gii nhw thé nao vé viéc sir dung Smartphone ciia minh?

Tra 1i: Minh thay minh khong kiém ché duoc ban than, mdi khi xem phim
hay chat v6i ban be 1a minh bd an quén ngu ludn.

Héi: Néu khong cé dién thoai Smartphone bén minh, ban sé cim thay
nhu thé nao?

Tra 16i: Minh s& rat budn néu nhu mét ngay khong str dung dién thoai, moi
ngay minh phai truy cép facebook it nhat 3 1an, khong hiéu sao nita, luét di ludi
lai cling chang c6 gi hay, cling chi toan xem hinh ngudi ta rdi xem tin tirc néng
m&i ndy kia, nhung khong try cip minh ctr thdy khé chiu sao a ! Doi khi minh

cling thay minh sao sao ludn a.
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Héi: Ban suy nghi nhw thé nao vé viéc sir dung dién thoai thong minh
Smartphone cua gioi tré ngay nay?

Tra 10i: Gidi tré ngay nay rat nghién smartphone.

Héi: Theo ban thi sir dung dién thoai nhw thé nao 1a hop 1y va dé c6 hiéu
qua?

Tra 16i: Can diéu chinh lai gio gidc str dung smartphone cho hai hoa véi moi
cong viéc hoat dong xung quanh, dac biét trong hoc tap.

Xin chan thanh cam on ban rat nhiéu

Bién ban phong van siu sb 3

Khoa: Van hoa — Du lich

Sinh vién nam 2

Gidi tinh: Nam

Nguoi trd 101: VO Van Linh

Chao cac ban, ching t6i dén tir 16p CPCT14CTXO01, hién ching t6i dang
thuc hi€n mot cudc nghién clru tim hiéu vé viéc sir dung dién thoai thong minh
(Smartphone) ctia cac ban sinh vién truong Pai hoc Quang Nam.

RAt mong sy tham gia dong gop y kién va su giup d& nhiét tinh cta cac anh

chi, cac ban sinh vién dé ching t6i c6 thé hoan thanh tt dé tai nay.
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Héi: Hién nay ban c6 dang sir dung dién thoai Smartphone khong?

Tra 16i: U. Minh c6 sir dung

Héi: Ban sir dung Smartphone cé thuwdng xuyén khong?

Tra 101: Cling kha thuong xuyén.

Héi: Ban thwong sir dung Smartphone tong cong bao nhiéu gio/ ngay?

Tra lo1: Khoang 5h a

Héi: Ban thudng xuyén sir dung Smartphone vao nhirng lic nao?

Tra 16i: Thuong 1a vao budi trua va budi tdi. Vi luc d6 minh di hoc vé roi.

Héi: Pién thoai Smartphone quan trong véi ban nhuw thé nao?

Tra 16i: Quan trong lim. Vi khong c6 né sé& rt budn.

Héi: Muc dich sir dung dién thoai thong minh Smartphone ciia ban la
gi?

Tra 16i: Ngay xua thi dién thoai chil yéu lién lac véi moi ngudi, chi yéu nghe
goi thoi, nhung gid thi hoan toan khac rOi, nhu minh rat it khi goi dién cho ai,
cing chang biét chuyén gi dé néi nita. Gio mudn thi gip nhau tryc tiép trén
facebook, zalo luon cho khoe, hi. Minh chu yéu dung dién thoai dé xem phim
mdi khi ranh, rdi zalo, facebook nay kia, tin giu ban bé vy thoi

Hoéi: Ban thuwong sir dung Smartphone ¢ dau?

Tra 161: Minh thuong dung & tro va ¢ truong

Héi: Viéc sir dung Smartphone dem lai cho ban nhirng l¢i ich gi?

Tra 16i: Tinh than vui vé hon. C6 nhiéu ban bé dic biét quen duoc nhiéu ban
gai dé thuong trén facebook. Hi hi.

Héi: Theo ban, viéc sir dung dién thoai thong minh Smartphone dnh
huéng tiéu cwe dén cude sdng ciia ban nhw thé nao?

Tra 16i: Minh nghi khong anh hudng néu biét cach sir dung hop 1y.

Héi: Ban suy nghi nhw thé nao vé mét ngudi néu nguoi d6 khong c6
dién thoai thong minh Smartphone?

Tra 1061: Theo minh thi binh thuong

Héi: Ban danh gia nhuw thé nao ve viéc sir dung Smartphone ctia minh?
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Tra 10i: Tuy st dung ciing kha nhiéu, nhung minh nghi 1a minh khong bi
nghién nhu nhiéu ban khac.

Héi: Néu khong cé dién thoai Smartphone bén minh, ban sé cim thay
nhu thé nao?

Tra 16i: Néu khong c6 smartphone minh ciing khong c¢6 gi kho chiu mdy, chi
14 hoi thiéu thén mot chut théi.

Héi: Ban suy nghi nhu thé nao vé viéc sir dung dién thoai théng minh
Smartphone cia gioi tré ngay nay?

Tra 10i: Co6 hai mit. Tich cuc 1an tiéu cuc.

Héi: Theo ban thi sir dung dién thoai nhw thé nao 12 hop Iy va dé c6 hiéu
qua?

Tra 10i: Mdi ngudi can xac dinh 16 muyc tiéu st dung smartphone ctia minh
theo huéng tich cuc nhat. Phat huy nhimg cong dung cta smartphone mot cach
that hitu hiéu. Biét sip xép thoi gian hoc va thoi gian giai tri mot cach phu hop dé
moi thir déu dat két qua tot nhat.

Xin chan thanh cam on ban rat nhiéu
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Bién ban phong van siu sb 4

Khoa Ngoai Ngit

Sinh vién ndm 4

Gidi tinh: Nt

Ngudi tra 1oi: Nguyén Thi Nga

Chao cac ban, ching toi dén tur 16p CBCT14CTXO01, hién chung t6i dang
thuc hién mot cudc nghién ctru tim hiéu vé viéc sir dung dién thoai thong minh
(Smartphone) ctia cac ban sinh vién truong Pai hoc Quang Nam.

R4t mong sy tham gia dong gop y kién va su giup d& nhiét tinh cua cac anh
chi, cac ban sinh vién dé chung t6i c6 thé hoan thanh tt dé tai nay.

Héi: Hién nay ban c6 dang sir dung dién thoai Smartphone khong?

Tra 161: C6 chu.

Héi: Ban sir dung Smartphone cé thuwdmg xuyén khong?

Tra 16i: U thi minh ciing xai thuong xuyén, vi minh thich doc tin tic véi lén
facebook xem thong bao ciia 16p nira. Doi khi ciing can tim hiéu mot s6 thong tin
dé phuc vu cho viéc hoc. No6i chung 1a sir dung kha thuong xuyén.

Héi: Ban thwong sir dung Smartphone tong cong bao nhiéu gio/ ngay?

Tra 161:Khoang 6h mdt ngay a.

Héi: Ban thuwdong xuyén sit dung Smartphone vao nhirng lic nao?

Tra 10i:Trir nhitng liic ban ra thi minh lac ndo minh ciing 6m chiéc
smartphone trén tay. Hi

Hoi: Pién thoai Smartphone quan trong véi ban nhuw thé nao?

Tra 16i: Rét quan rong ddi voi minh. Minh s& ching 1am gi duoc khi thiéu
vang no.

Héi: Muc dich sir dung dién thoai thong minh Smartphone ciia ban la gi?

Tra 10i: Minh thi dung smartphone chii yéu hoc tiéng Anh va xem phim,
tham gia vao cic nhom cong ddng mang ¥ nghia trén facebook dé biét nhiéu diéu
hay, xem nhiéu diéu b6 ich.

Hoéi: Ban thuwong sir dung Smartphone ¢ dau?

Tra 16i: Minh thi moi noi déu str dung smartphone.

47



Héi: Viéc sir dung Smartphone dem lai cho ban nhirng l¢i ich gi?

Tra 10i: Gitp minh trong viéc hoc tiéng Anh, thu gian tinh than, cudc séng
vui vé hon.

Héi: Theo ban, viéc sir dung dién thoai thong minh Smartphone dnh
huéng tiéu cwe dén cude sdng ciia ban nhw thé nao?

Tra 10i: Néu str dung smartphone qua nhiéu gio c6 thé 1am mat minh nhu
nhoa di, chong mat, con dau lung nira.

Héi: Ban suy nghi nhw thé nao vé mét ngwoi néu ngudi dé6 khong cé
dién thoai thong minh Smartphone?

Tra 16i: Chéc 1a hoan canh kho khan.

Héi: Ban danh gia nhw thé nao vé viéc sir dung Smartphone ciia minh?

Tra 16i: Minh thy minh sir dung smartphone con chua hop 1y 1am.

Héi: Néu khong cé dién thoai Smartphone bén minh, ban sé cim thay
nhu thé nao?

Tra 10i: Minh s& rat kho chiu khi khong c¢6 smartphone, khéng c6 nd chang
lam viéc gi dugc. Moi thir minh déu can toi n6d, minh can no giip minh trong
viéc hoc tiéng Anh, va lai minh can phai xem phim nira, moi tbi khong xem chic
minh khong chiu ndi, minh nghién xem phim tinh cam Han 1am. Néi that c6 khi
an com minh ciing cAm no trén tay nita. Hi

Héi: Ban suy nghi nhw thé nao vé viéc sit dung dién thoai théng minh
Smartphone cua gioi tré ngay nay?

Tra 10i: Gi6i tré ngay nay sit dung smartphone mét cach tiéu cuc. Minh thay
néu st dung hop 1y s& khong sao dau, con lam dung qua thi minh nghi s& din toi
han ché viéc néi chuyén truc tiép voi moi nguoi xung quanh con anh huodng toi
strc khoe nita. Minh ¢ vai dira ban hay choi nhung, mdi lan di choi hay café 1a
tui n6 lai om dién thoai bAm bam, minh khong biét bam gi trong d6 nira, d6i khi
hoi hay noi chuyén tui né khong chi tam rdi ctr hoi lai hoai, thiy vay di choi
khong con gi vui nita, tr nhién minh thay tinh ban ngay cang xa dan.

Héi: Theo ban thi sir dung dién thoai nhw thé nao 13 hop Iy va dé cé hiéu

qua?
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Tra 16i: Can nhan thire dugce nhitng loi ich ctia smartphone dé khai thac mot
cach hiéu qua, kiém ché ban than nhiéu hon. Han ché sir dung smartphone qué
nhiéu boi nhiéu tro khong tot.

Xin chan thanh cam on ban rat nhiéu
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Bién ban phong van sau sb 5

Khoa Ngit Van & CTXH

Sinh vién nam 2

Gidi tinh: Nt

Nguoi tra 10i: V& Thi Tuyét Trinh

Chao cac ban, ching toi dén tur 16p CBCT14CTXO01, hién chung t6i dang
thuc hién mot cudc nghién ctru tim hiéu vé viéc sir dung dién thoai thong minh
(Smartphone) ctia cac ban sinh vién truong Pai hoc Quang Nam.

R4t mong sy tham gia dong gop y kién va su giup d& nhiét tinh cua cac anh
chi, cac ban sinh vién dé chung t6i c6 thé hoan thanh tt dé tai nay.

Héi: Hién nay ban c6 dang sir dung dién thoai Smartphone khong?

Tré 16i: U. C6 chir

Héi: Ban sir dung Smartphone cé thuwdmg xuyén khong?

Tra 16i: Um. Rat thuong xuyén luén dé, lic nao minh ciing ké ké né theo
nguoi a.

Héi: Ban thuwong sir dung Smartphone tong cong bao nhiéu gio/ ngay?

Tra 161:8h mot ngay

Héi: Ban thuwong xuyén sir dung Smartphone vao nhirng lic nao?

Tra 161:Nhiing lac ranh 1a minh str dung a.

Héi: Pién thoai Smartphone quan trong véi ban nhuw thé nao?

Tra 1i: Pién thoai smartphone quan trong d6i véi minh lim, n6 1a ngudi ban
than nhat cia minh, minh nghi minh s& rit qué mua néu nhu khéng cé né bén
canh, nhd né ma minh biét dugc ca thé gidi rong 16n

Héi: Muc dich sir dung dién thoai thong minh Smartphone ciia ban la
gi?

Tra 16i: Minh rét thich chup hinh, di dau minh ciling phai c6 dién thoai chup
hinh, va minh thich chia s€ cho moi nguoi trén facebook hinh anh ctia minh. Khi
chup vao dién thoai nhin minh xinh han ra, khac & ngoai 1dm, hi hi. Hon nita
minh c6 thé online nhén tin ban bé qua facebook, d6i khi 1am bai ciing rat can s

dung. Mdi 1an 1am bai ma khong co google chic minh can bit. Hihi
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Héi: Ban thuwdng sir dung Smartphone & dau?

Tra 161: Minh st dung moi lic moi noi.

Héi: Viéc sir dung Smartphone dem lai cho ban nhirng l¢i ich gi?

Tra 10i: Smartphone rat co ich day chir, méi lic minh budn hay tic gian
chuyén gi thi chi can mot dong status trén mang x3 hoi facebook 1a minh thay
thiy nhe nhdm ngudi. Hon nita ¢4 smartphone minh dé dang lién lac ban bé hay
gia dinh hon 1a khi trén tay khong c6 gi, chang lam sao biét duoc moi ngudi dang
o dau.

Héi: Theo ban, viéc sir dung dién thoai thong minh Smartphone dnh
huéng tiéu cwe dén cude séng ciia ban nhw thé nao?

Tra 10i: Minh di hoc vé chua thay quén ao thi lai 6m dién thoai ludt
facebook, mdi 1an cAm vao lai khong thé nao roi mit duoc, di ngu minh cling
nhén tin, chat chit, thirc day cling phai cAm no6 cho duge. Minh biét 1a minh da bj
nghién rdi, nhung thoi ké, biét sao gio. Hi hi. D6i khi cling mudn quén né di dé
nghi ngoi, lam vi¢c khac nhung ma khong duoc, khong co lai théy kho chiu, birc
rit. T khi ¢6 smartphone minh cam thay gia dinh minh it tro chuyén v&i nhau
lam, ca nha minh, ba me minh réi em minh nita, ngdi bén nhau nhung mdi nguoi
mét chiéc dién thoai, ba me thi doc tin tic, em thi xem hoat hinh, minh thi
facebook, nhiéu khi minh ciing mudn gia dinh minh bo tit ca smartphone dé gan
nhau hon nhung ma chinh minh ciing khong thoat ra dugc, ctr bi 161 cudn khi da
truy cap vao facebook

Héi: Ban suy nghi nhu thé nao vé mét nguoi néu nguwoi dé khong co
dién thoai thong minh Smartphone?

Tra 10i: Thi minh thiy ciing binh thudng thoi, chic 1a do ban d6 khong thich
xai hay sao do.

Héi: Ban danh gia nhw thé nao vé viéc sir dung Smartphone ciia minh?

Tra 10i: Co phan tiéu cuec.

Héi: Néu khong c6 dién thoai Smartphone bén minh, ban sé cam thiy

nhu thé nao?
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Tra 16i: Néu khong c¢6 smartphone chic minh budn va c¢6 don nhiéu lam.
Khong thé nao thiéu n6 duge.

Héi: Ban suy nghi nhuw thé nao vé viéc sir dung dién thoai thong minh
Smartphone cua gioi tré ngay nay?

Tra 16i: Pa sb cac ban tré lam dung qua smartphone va hau nhu it st dung
v61 muc dich tich cye nhu phuc vu hoc tap va tim kiém thong tin hay.

Héi: Theo ban thi sir dung dién thoai nhw thé nao 1a hop ly va dé c6 hiéu
qua?

Tra 16i : Theo minh nghi can phai han ché song ao dé sdng cudc sdng ¥
nghia hon véi cudc sdng thyc tai. Tap trung vao viéc hoc nhiéu hon, nén giai tri
véi smartphone vao nhiing thoi gian thich hop.

Xin chan thanh cam on ban rat nhiéu
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Bién ban phong van siu sb 6

Khoa Kinh Té

Sinh vién nam 2

Gioi tinh: Nam

Nguoi tra 101: Hoang Van Kim

Chao cac ban, ching toi dén tur 16p CBCT14CTXO01, hién chung t6i dang
thuc hién mot cudc nghién ctru tim hiéu vé viéc sir dung dién thoai thong minh
(Smartphone) ctia cac ban sinh vién truong Pai hoc Quang Nam.

R4t mong sy tham gia dong gop y kién va su giup d& nhiét tinh cua cac anh
chi, cac ban sinh vién dé chung t6i c6 thé hoan thanh tt dé tai nay.

Héi: Hién nay ban c6 dang sir dung dién thoai Smartphone khong?

Tré 16i: U. C6 chir

Héi: Ban sir dung Smartphone cé thuwdmg xuyén khong?

Tra 16i: Um. Kha thuong xuyén do.

Héi: Ban thuong sir dung Smartphone tong cong bao nhiéu gio/ ngay?

Tréa 161: 8h mdt ngay

Héi: Ban thwong xuyén sir dung Smartphone vao nhirng lic nao?

Tra 16i:Nhitng ltc ranh rdi

Héi: Pién thoai Smartphone quan trong véi ban nhuw thé nao?

Tra 1oi: P61 v6i minh, dién thoai 1a vat bat ly than, minh khong thé nao thiéu
no6 dugc, vi né rat quan trong. Khong cé dién thoai bén ngudi minh thay bat tién
nhiéu tht 1dm.

Héi: Muc dich sir dung dién thoai thong minh Smartphone ciia ban la
gi?

Tra 161: Minh st dung smartphone v&i muc dich choi game fifa, luot web,
xem phim, chup anh déc biét truy cap facebook, giao luu véi nhiéu ban bé.

Héi: Ban thuwong sir dung Smartphone ¢ dau?

Tra 10i: O moi noi minh déu c6 thé dung smartphone.

Héi: Viéc sir dung Smartphone dem lai cho ban nhirng lgi ich gi?
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Tra 15i: Smartphone c6 rat nhiéu loi ich va minh thiy loi nhét 1a thu gian,
giai tri, mé mang tam nhin, giai tri, co nhiéu ban bé méi nita, rt vui.

Héi: Theo ban, viéc sir dung dién thoai thong minh Smartphone dnh
huéng tiéu cwe dén cude sdng ciia ban nhw thé nao?

Tra 15i: U! Ngoi hang gio bén dién thoai minh nhu mo mat ludn, nhung vi
dam mé d4 bong online qua ma, mdi lan ngu mudn minh lai day tré, boi vay
minh ma hoc budi sang 1a tré hoai a! Hi. Minh cong nhan 15 nghién rdi nén kho
b6 1am. Di hoc vé thay quan 4o ra l1a minh lai 6m dién thoai, khong d4 bong thi
minh ciing ludt facebook thoi.

Héi: Ban suy nghi nhu thé nao vé mét nguodi néu nguwoi dé khong co
dién thoai thong minh Smartphone?

Tra 15i: Minh nghi binh thuong. Cé khi ban dy con hanh phiic hon nhimng
nguoi c6 smartphone

Héi: Ban d4nh gia nhu thé nao vé viéc sir dung Smartphone ciia minh?

Tra 161: Vua tich cuc, vira ti€u cuc.

Héi: Néu khong c6 dién thoai Smartphone bén minh, ban sé cim thiy
nhu thé nao?

Tra 10i: Néu nhu vy s& hoi kho chiu. Nhitng thoi gian chét ngdi than tho,
tréng ngd ngd, rat 1a mét twu tin.

Héi: Ban suy nghi nhw thé nao vé viéc sit dung dién thoai théng minh
Smartphone cua gioi tré ngay nay?

Tra 16i: Hau hét cac ban tré déu lam dung smartphone, trong hoc tap 1an giai
tri.

Héi: Theo ban thi sir dung dién thoai nhw thé nao 1a hop 1y va dé c6 hiéu
qua?

Tra 1oi: Can han ché st dung smartphone dé khong anh huéng nghiém trong
t6i sirc khoe. Phan chia thoi gian giai tri mot cach hop 1y dé khong anh hudng toi
sinh hoat hang ngay. Tang cudng su giao tiép truc tiép vi moi ngudi xung
quanh, han ché séng ao.

Xin chan thanh cam on ban rat nhi¢u
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Bién ban phong van siu sb 7

Khoa Ly — Hoa — Sinh

Sinh vién nam 2

Gioi tinh: N

Nguoi tra 16i: Pham Thi My Hién

Chao cac ban, ching toi dén tur 16p CBCT14CTXO01, hién chung t6i dang

thuc hién mot cudc nghién ctru tim hiéu vé viéc sir dung dién thoai thong minh

(Smartphone) ctia cac ban sinh vién truong Pai hoc Quang Nam.

chi,

gi?

R4t mong sy tham gia dong gop y kién va su giup d& nhiét tinh cua cac anh
cac ban sinh vién dé ching t6i co thé hoan thanh tt dé tai nay.

Héi: Hién nay ban c6 dang sir dung dién thoai Smartphone khong?
Tra 16i: U. C6 minh dang str dung

Héi: Ban sir dung Smartphone cé thuwdmg xuyén khong?

Tra 16i: Um. Ciing rat thuong xuyén.

Héi: Ban thuong sir dung Smartphone tong cong bao nhiéu gio/ ngay?
Tra 1oi: TAm 3h mot ngay.

Héi: Ban thwong xuyén sir dung Smartphone vao nhirng lic nao?

Tra 16i: Lic minh hoc bai xong, ranh roi.

Héi: Pién thoai Smartphone quan trong véi ban nhuw thé nao?

Tréa 1o1: Kha quan trong.

Héi: Muc dich sir dung dién thoai thong minh Smartphone ciia ban la

Tra 101: Truy cép faceboook, zalo, xem tin tirc. Minh con thich hoc tiéng

Anh, tuy minh hoc khong gi6i 1dm nhung xem hoai minh biét dwoc chut it rdi.

Minh thich doc nhiéu théng tin hay, bd ich cho viéc hoc théi. Minh it choi

facebook hay zalo 1am. Ciing ching biét cai d6 c6 gi hay nita ma mdy ban lac nao

cling nghién.

Héi: Ban thuwong sir dung Smartphone ¢ dau?
Tra 10i: O nha va truong.

Héi: Viéc sir dung Smartphone dem lai cho ban nhirng l¢i ich gi?
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Tra 161: Giup minh lién lac vé1 moi nguoi va hoc tap t6t hon.

Héi: Theo ban, viéc sir dung dién thoai thong minh Smartphone dnh
huéng tiéu cwe dén cude sdng ciia ban nhw thé nao?

Tra 10i: Tir khi ¢6 smartphone minh cam thiy gia dinh minh it trd chuyén voi
nhau ldm, ca nha minh, ba me minh réi em minh nita, ngéi bén nhau nhung mdi
nguoi mot chiéc dién thoai, ba me thi doc tin tirc, em thi xem hoat hinh, minh thi
facebook, nhiéu khi minh cling muén gia dinh minh bo tt ca smartphone dé gan
nhau hon nhung ma chinh minh ciling khong thoat ra dugc, ctr bi 161 cudn khi da
truy cap vao facebook. Ngdi hang gio bén smartphone khién minh rat dau lung
va dau mit.

Héi: Ban suy nghi nhu thé niao vé mot ngwoi néu ngudi dé khong cé dién
thoai thong minh Smartphone?

Tra 16i: Minh thay toi nghiép.

Héi: Ban danh gia nhw thé nao vé viéc sir dung Smartphone ciia minh?

Tra 1i: C6 mit tich cyc nhung ciing c6 phan tiéu cuc.

Héi: Néu khong c6 dién thoai Smartphone bén minh, ban sé cim thiy
nhu thé nao?

Tra 10i: S& hoi tréng vang.

Héi: Ban suy nghi nhw thé nao vé viéc sir dung dién thoai théng minh
Smartphone cua gidi tré ngay nay?

Tra 16i: Da sb cac ban tré mé séng 40. Nho sy thong minh ciia smartphone
cac ban bi 161 cubn va ngay cang bi anh hudng nghiém trong, t6i cudc séng ciing
nhu 16i séng.

Héi: Theo ban thi sir dung dién thoai nhw thé nao 12 hop 1y va dé c6 hiéu
qua?

Tra 16i: Nén str dung smartphone vao nhiing lac can thiét. Han ché cho viéc

giai tri.
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